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1 INTRODUCTION  

 
Kleinfelder Australia Pty Ltd (KLF) has been commissioned to organise an Independent Environmental Audit 

(audit) of the Holcim Australia Pty Limited (Holcim) Lynwood Quarry (the quarry), located near Marulan in the 

Southern Tablelands region of New South Wales (NSW).  

 

1.1 SITE DESCRIPTION  

The quarry was approved by the Minister for Planning on 21 December 2005. DA 128-5-2005 which includes the 

construction and operation of a 5 million tonne per annum (mtpa) hard rock quarry. Since  the original 

development approval, five modifications have been made to the DA 128-5-2005, the most significant of which 

included reconfiguration of the rail load out and site facilities to optimise site infrastructure and layout, and a 

transition from the originally approved extraction area to a granite extraction area (Modification 4, approved 18 

May 2016) (MOD 4). 

The legal property description for the site under audit is provided in Table 1-1. 

 

Table 1-1: Legal Property Description of the Site 

Deposited Plan (DP) Lot Number Owner 

750029 112 Holcim 

750029 230 Holcim 

750029 294 Holcim 

700579 10 Holcim 

1025603 7001 Crown land 

1025604 7002 Crown land 

1036993 3–4 Holcim 

1074107 1 and 3 Holcim 

1074819 1 Holcim 

1107232 2 Holcim 

1116876 1 Essential Energy 

1116876 2 Holcim 

1117910 1 Holcim 

196132 2–15 Holcim 

758653 2–4/Section 5 Holcim 

758653 1/Section 5 Crown land 

758653 Part 7 and Section 1 Holcim 

758653 10/Section 10 Privately owned 

111641 10–11 Holcim 

214304 2 Holcim 

797340 1–14 Holcim 

1140546 1–6 Holcim 

1112296 8 Holcim 

111640 3 Holcim 

1111583 1–2 Holcim 

1167866 103 Roads and Maritime Service 

1167866 101 Crown 

1140546 6 Privately owned 

1117910 2 Goulburn Mulwaree Council 

1155889 1–3 Crown 

1160864 7308 Crown 
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Deposited Plan (DP) Lot Number Owner 

  Part Joarimin Creek 

  Part Main Southern Railway 

  Part Hume Highway 

  Part Marual South Road 

  Part Stoney Creek Road 

  Part Jerrara Road 

  Crown Land and Crown Road 

  Reserves within the DA area 

1.2 Activities During the Audit Period  

At the time of KLF’s site inspection on 29 September 2020, the quarry was in the operational phase with activity 

occurring at the Granite Pit. Significant rehabilitation has not yet commenced due to the early stage in the life of 

the quarry. 

The 2019 Annual Environmental Review (AER) for the quarry states current operations are as follows: 

“On 18 May 2016, Lynwood Quarry was granted modification [Mod 4] to commence quarrying and associated 

activities in an alternative resource known as the Granite Pit located to the west of the Approved Pit area. The 

approval also allowed for the reduction in the extent of the approved pit to reflect limitations within the ignimbrite 

resource. In 2019 operations continued in the Granite Pit. Full scale quarrying operations were completed within 

the Lynwood Ignimbrite Pit in March 2018. The small scale of ongoing campaign quarrying in this area reflects 

the limitations of the quarry resource. Quarrying operations commenced in the Granite Pit in 2017 and continued 

in 2019.  

The quarrying process on site consists of the following four stages:  

• Clearing and topsoil stripping – typically undertaken using a dozer and/or excavator in accordance with 
Lynwood Quarry’s clearing procedure, with selected material stockpiled for later use in rehabilitation; 

• Overburden removal and emplacement – overlain material is typically removed via blasting and hauled to 
emplacement areas;  

• Blasting, loading and haulage of primary raw feed (PRF) material – target resource removed via drill and 
blast then loaded by front-end loaders into haul trucks for transportation to the primary crusher; and  

• Crushing and screening – resources are processed by the primary crusher are then transported via 
conveyor to the infrastructure area for tertiary processing and screening. Products are stockpiled awaiting 
transport to local, regional and Sydney markets via road and rail transportation methods. The construction 
of the earthern visual amenity bund also continued in 2019.” 

1.3 Audit of Approved Quarry Operations  

Table 1.2 provides an overview of audited quarry operations, as approved under Modification Application DA 128-

5-2005 MOD 4 and the accompanying letter, Proposed Modification to Development Consent – Lynwood Quarry.  
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Table 1-2: Approved Quarry Operations vs Site Inspection Findings (29 September 2020) 

Component Approved development (Consolidated Mod 5 2017) Site inspection findings  

Quarry lifespan To 2038 No change -compliance 

Quarry production 5 mtpa No change -compliance 

Estimated resource 145 mt of quarry products  No change -compliance 

Quarrying and extraction method  Excavation, drill and blast, load and haul No change -compliance 

Processing method Crushing and screening  No change -compliance 

Product transport transportation of up to 5 mtpa via Rail (5mtpa max) and road 

transport (1.5 mtpa max),   

No change -compliance 

Site and related infrastructure Site Infrastructure: 

Processing and handling plant, pre-coat plant, site 

workshop, laboratory, office and administration, and staff 

amenity buildings, rail infrastructure, truck loading 

infrastructure, dams, weighbridge, and other minor 

infrastructure. Additional haul road to service new Granite 

Pit, amenity bund, water management structures and other 

minor ancillary additions. 

 

Transport Infrastructure: 

Construction of a grade separated interchange with the 

Hume Highway, Marulan South Road and Jerrara Road, 

quarry access road off the Hume Highway, rail loop off the 

Main Southern Rail Line, and truck and train loading 

facilities. 

 

 

No change -compliance  

 

Construction is now largely complete. Construction of the amenity bund is ongoing 

with expected completion in early 2021. 

Hours of operation • Quarrying/extraction - 7 am to 10 pm Monday to 
Sunday; 

• Topsoil/overburden removal/emplacement/drilling - 7 
am to 6 pm; 

• Processing/loading/delivery/maintenance - 24 hours, 7 
days a week; and  

• Product transport - 24 hours, 7 days a week.  

No change -compliance 

Blasting hours 9am to 5pm Monday to Saturday (no blasting on Sundays 

or Public Holidays) 

No change -compliance  
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No blasting during site visit but Declan Close (Quarry Manager) confirmed 

compliance, as do Annual Reviews from the audit period)  

Operational workforce Approximately 115 full time employees  No change - compliance 

Final landform/ rehabilitation Rehabilitation of emplacement areas and quarry benches. 

Final use of the quarry pit could include water storage or 

recreational facility, or in-pit dumping of overburden and 

excess product storage should the life of the quarry be 

extended beyond Year 30.  

No Change – Compliance.  

 

The quarry has a Rehabilitation and Landscape Management Plan (RLMP) in 

place, (Current revision May 2018). The RLMP is used to inform ongoing 

rehabilitation and land management practices during the life of the quarry, as well 

as a conceptual decommissioning plan. Significant rehabilitation has not yet 

commenced due to the early stage in the life of the pit and continued expansion 

of the disturbance footprint at present. 
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1.4 Audit Objectives  

This Independent Environmental Audit is required under Schedule 5, Condition 11 of DA 128-5-2005. The current 

version of the DA 128-5-2005 is from May 2017 and referred to as Modification 5 (MOD-5).  

The objectives of the audit are to meet the requirements of Schedule 5, Condition 11 of DA 128-5-2005 which 

states: 

 
“By 30 September 2017, and every 3 years thereafter, unless the Secretary directs otherwise, 

the Applicant must commission and pay the full cost of an Independent Environmental Audit of 

the development. This audit must: 

 
(a) be conducted by a suitably qualified, experienced, and independent team of expert 

whose appointment has been endorsed by the Secretary; 

 
(b) include consultation with relevant agencies and the CCC; 

 
(c) assess the environmental performance of the development and whether it is complying 

with the relevant requirements in this consent and any relevant EPL and/or Water 

Licence (including any assessment, plan or program required under these approvals); 

 
(d) review the adequacy of any approved strategy, plan or program required under these 

approvals; 

 
(e) recommend measures or actions to improve the environmental performance of the 

development, and/or any assessment, plan or program required under these 

approvals’ and 

 
(f) be conducted and reported to the satisfaction of the Secretary. 

 
Note: This audit team must be led by a suitably qualified auditor and include experts in any 

fields specified by the Secretary.” 

 
This audit has been prepared in accordance with: 

 
• The NSW Government’s (June 2018) Independent Audit: Post-Approval Requirements 

(Independent Audit PAR); and 

 
• AS/NZS ISO 19011:2014 Guidelines for Auditing Management Systems. 

 

1.5 Audit Scope 

As noted in the Independent Audit PAR 2018, the minimum requirements of the audit are: 

▪ An independent audit program, including an audit schedule (refer to Section 1.6 and audit tables in 

Appendices A, B and C); 

▪ an independent audit methodology (refer to Section 2), including selection of the auditor and any 

technical specialists that may be required, scope development, interviews, inspections, consultation 

and an evaluation of compliance; and 

▪ an independent audit report. 

 

The audit scope was determined in accordance with Section 3.3 of the Independent Audit PAR 2018. It has 
been summarised in Table 1.3, which also references each section where the particular aspect has been 
addressed. 
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Table 1-3: Audit Scope 

Independent Audit PAR 2018 Scope Requirement Addressed 

1. Assessment of compliance with: 

a) Conditions of consent applicable to the phase of the 

development that is being audited: 

Section 1.5 

Appendix A, B and C 

b) All post approval documents prepared to satisfy the conditions 

of consent, including an assessment of the implementation of 

Environmental Management Plans and Sub-plan; 

Section 2.2 

Appendix A, B and C 

c) All environmental licences and approvals applicable to the 

development excluding Environment Protection Licences 

issued under the Protection of the Environment Operations Act 

1997 

Section 1.5 

Section 2.2 

Appendix A  

2. An assessment of the environmental performance of the development, including but not necessarily 

limited to, an assessment of: 

a) actual impacts compared to predicted impacts documented in 

the environmental impact assessment; 

Section 5.6 

Appendix A, B and C 

b) the physical extent of the development in comparison with the 

approved boundary, and any potential off-site impacts; 

Table 1.1 

Appendix A, B and C 

c) incidents, non-compliances and complaints that occurred or 

were made during the audit period; 

Section 5 

Appendix A, B and C 

d) the performance of the development having regard to agency 

policy and any particular environmental issues identified 

through consultation carried out when developing the scope of 

the audit; 

Section 5.5 

e) feedback received from the Department, and other agencies 

and stakeholders, including the community or Community 

Consultative Committee, on the environmental performance of 

the project during the audit period; 

Section 5.5 

3. the status of implementation of previous Independent Audit 

findings, recommendations and actions (if any); 
Section 4.1 

4. a high-level review of the project’s environmental management 

systems (if any), including assessment of any third party 

certification of them, the type, nature and scope of the systems 

having regards to the nature and scale of the development, and 

the implementation of the systems. It is not expected that an 

Independent Audit compromises a management system audit, 

however any key deficiencies identified in the system should be 

discussed;  

Section 2.1 

5. a high-level assessment of whether Environmental 

Management Plans and Sub-plans are adequate; and 

Section 2.2 

Section 3.3 

Appendix A 
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Independent Audit PAR 2018 Scope Requirement Addressed 

6. any other matters considered relevant by the auditor or the 

Department taking into account relevant regulatory 

requirements and legislation and knowledge of the 

development’s past performance. 

There were no other matters that 

required consideration. 

 

This audit covers the activities undertaken by Holcim and its contractors, relating to the quarries that are referred 

to in the regulatory approvals listed above.  

 

1.6 Audit Schedule and Period 

This is the fourth Independent Environmental Audit for the quarry and considers the period since the last audit 

from September 30 2017 to September 30 2020. The site visit for the audit was performed on 29 September 2020 

in compliance with the requirements of Schedule 5, Condition 11 of DA 128-5-2005. Schedule 5, Condition 12 of 

DA 128-5-2005 requires this report to be submitted within 12 weeks of September 30 2020. 

This audit has identified that the reports for the previous four audits are available on Holcim’s website. The 

previous audit was required by 30 September 2017 as per Schedule 5, Condition 11 of DA 128-5-2005  but was 

only finalised in March 2019 due to both personal circumstance of the previous audit team, and the departure of 

key personnel from Holcim during the previous audit period. As such, only eighteen months has passed since 

finalisation of the previous audit. Due to these delays the previous audit considered evidence made available 

during 2018 and so there is some overlap in evidence from the current and previous audit periods. 

 

1.7 Approval and Document List 

The 2020 audit has considered the conditions, commitments and requirements listed in the following 
documents: 

▪ Environmental Impact Statement (EIS) for the Proposed Lynwood Quarry Marulan, Volumes 1 to 4, 

May 2005 (Umwelt 2005); 

▪ Modification Application DA-128-5-2005 MOD 1 and the accompanying Statement of Environmental 

Effects: Proposed Minor Modifications to Lynwood Quarry, Marulan, January 2009 (Umwelt 2009); 

▪ Modification Application DA 128-5-2005 MOD 2 and the accompanying Environmental Assessment for 

Proposed Modifications to Lynwood Quarry, Marulan, October 2010, (Umwelt 2010) and the response 

to submissions January 2011 (Umwelt 2011) 

▪ Modification Application DA 128-5-2005 MOD 3 and the accompanying letter, Holcim Lynwood DA128-

5-2005; DA128-5-2005 Modification 1 and DA128-5-2005 Modification 2, 17 June 2011 (Holcim 2011); 

▪ Modification Application DA 128-5-2005 MOD 4 and the accompanying letter, Proposed Modification to 

Development Consent – Lynwood Quarry; 

▪ Modification Application DA 128-5-2005 MOD 5 and the accompanying Department of Planning and 

Environment (DPE) Assessment Report (29 May 2017). MOD 5 is a consolidated consent that 

incorporates MOD1 – Mod 5 listed above; 

▪ Environment Protection Licence (EPL) 12939, latest variation dated 28 August 2020; 

▪ Water Works Approval 10WA102709 (WWA), Water Access Licence 25575 10AL102708 (WAL) and 

Water Use Approval 10UA119159 (WUA); and 
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▪ Environmental management plans and programs that are required under the approvals listed above 

and consider the commitments made in the EIS including: 

- Environmental Management Strategy (February 2020); 

- Air Quality Management Plan (October 2016); 

- Rehabilitation and Landscape Management Plan (May 2018); 

- Blast Management Plan (February 2020); 

- Noise Management Plan (February 2020); 

- Marulan Aboriginal Heritage Management Plan (July 2018); 

- Waste Management and Minimisation Strategy (2017); 

- Construction Traffic Management Plan (June 2011); and 

- Water Management Plan (June 2011 / revised draft version 2020 pending approval); 

- Joarimin Creek Riparian Area Management Plan (June 2011); 

- Lockyersleigh Creek Riparian Area Management Plan (June 2011); 

- Marulan Creek Riparian Area Management Plan (June 2011); 

- Pollution Incident Response Management Plan (September 2018)  

- Groundwater Monitoring Program (June 2011) 

- Surface Water Monitoring Program (June 2011) 

▪ Quarterly Noise Monitoring Reports 

▪ Environmental Monitoring Data for the audit period; 

▪ Incident reports for the audit period; 

▪ Documentation relevant to bonds; 

▪ Agency Consultation for the audit period 
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2 AUDIT CONTEXT  

2.1 Holcim Environmental Systems  

An existing Environmental Management Strategy (EMS) for Lynwood Quarry was updated in February 2020. The 

EMS details how the Lynwood Quarry will operate in accordance with Holcim Environmental Policy, and provides 

an overview of the key operational methods utilised to manage environmental and community issues at Lynwood 

Quarry. The auditor has sighted the EMS and considers it fit for purpose. 

Holcim operates an Incident Reporting system called InControl. This system records Status, Event Type, 

Responsible Manager, and a description of the incident. A summarised ‘Event Report Listing’ for the audit period 

was supplied to the auditor. 

 

2.2 Environmental Management Plans 

 
The conditions of approval required the following environmental management plans for the site which 
have been approved by the Secretary of DPIE (the Secretary): 

 

▪ Environmental Management Strategy (Latest Revision: February 2020); 

▪ Air Quality Management Plan (October 2016); 

▪ Rehabilitation and Landscape Management Plan (May 2018); 

▪ Blast Management Plan (February 2020); 

▪ Noise Management Plan (February 2020); 

▪ Marulan Aboriginal Heritage Management Plan (July 2018); 

▪ Waste Management and Minimisation Strategy (2017); 

▪ Construction Traffic Management Plan (June 2011); and 

▪ Water Management Plan (June 2011); 

▪ Joarimin Creek Riparian Area Management Plan (June 2011); 

▪ Lockyersleigh Creek Riparian Area Management Plan (June 2011); 

▪ Marulan Creek Riparian Area Management Plan (June 2011); 

▪ Groundwater Monitoring Program (June 2011) 

▪ Surface Water Monitoring Program (June 2011) 

 
The following environmental management plans and programs have been revised and at the time of audit are 
currently in draft and awaiting review and approval by the Secretary: 

 

▪ Water Management Plan (June 2020); and 

▪ Air Quality Management Plan (September 2020); 

 
The individual management plans manage specific environmental aspects at Lynwood Quarry as required by the 

conditions of approval. These have generally been considered by the auditor to be adequate, with further detail 

regarding implementation provided in the audit compliance register available in Appendix A, B and C . 
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3 AUDIT PROCESS AND METHODOLOGY 

 

3.1 Selection and Agreement to the Auditor 

Holcim sought the Secretary’s endorsement for the audit team to undertake this Independent Environmental 

Audit. 

The Secretary approved the following team on 24 August 2020 (Appendix F): 

• Lead Auditor, Andrew Walsh – Certified Auditor (Exemplar Global) 

• Audit Support, Rob Townsend – Senior Environmental Advisor 

3.2 Preliminary Audit Activities 

The auditor requested documentation from Holcim in order to plan the audit and to populate a Request for 

Information (RFI) that was issued to Holcim. Following the issue of the RFI, Holcim provided links to much of the 

information which was available on ‘Google Docs’, Holcim’s preferred method of storing and accessing data, or 

directed to the Lynwood dedicated pages on the Holcim website. Any information in the RFI that was not provided 

at this stage was requested via emails, and any outstanding items were further requested in the Opening Meeting 

on the day of the Site Audit. Compliance related documents that were not available prior to or during the site visit 

were requested to be provided following the audit. 

3.3 Opening Meeting 

The opening meeting was held at the start of the site visit on 29 September 2020. In attendance from Holcim 

were: 

• Declan Close – Lynwood Quarry Manager 

• Rebecca Maclean – Lynwood Quarry Support Services Supervisor. 

3.4 Site Inspection 

A full day site inspection was undertaken by Andrew Walsh and Robert Townsend on 29 September 2020.  

The following site personnel were interviewed during the audit:  

• Declan Close – Lynwood Quarry Manager 

• Rebecca Maclean – Lynwood Quarry Support Services Supervisor. 

It should be noted that due to COVID-19, face to face interviews were limited to only the above personnel for 

safety reasons. It is considered that all the necessary information was conveyed through these personnel. 

The site was operational on the day of the site inspection, although active blasting and extraction was not 

occurring, nor were train load out operations.  

3.5 Agency Consultation  

Schedule 5, Clause 11(b) of DA-128-5-2005 requires that the audit include consultation with the relevant agencies 

and the Community Consultative Committee (CCC).  

Section 3.2 of the Independent Audit PAR 2018 requires the auditor to consult with DPIE and other agencies and 

stakeholders, including the CCC, to obtain their input into the scope of the audit. 

Consultation letters were sent to the agencies listed below on 23 September 2020 requesting comment on: 

▪ the involvement that the agency has had with the quarry since the last audit;  

▪ the compliance of the quarry with conditions relevant to the agency; and  

▪ any general comments the agency has on the quarry’s general environmental performance. 
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Letters were sent to the following agencies/stakeholders:  

▪ DPIE (Compliance); 

▪ DPIE Crown Lands; 

▪ WaterNSW; 

▪ NSW Environment Protection Authority (EPA); 

▪ NSW Natural Resources Access Regulator (NRAR); 

▪ Heritage Council of NSW (Heritage Council); 

▪ NSW Roads and Maritime Services (RMS); 

▪ NSW Department of Primary Industries (DPI); 

▪ DPI – Fisheries; 

▪ Goulburn Mulwaree Council (Council); and 

▪ Brendan Blakeley, Director, Elton Consulting – the quarry’s CCC Chair. 

Five agencies responded to agency consultation letters, with their comments and audit responses reported in 

Section 5.5 and Table 5-5 with full copies of responses provided in Appendix E. These agencies were: 

▪ DPIE (Compliance); 

▪ NSW Environment Protection Authority (EPA); 

▪ Heritage Council of NSW (Heritage Council); 

▪ Goulburn Mulwaree Council (Council); and 

▪ Brendan Blakeley, Director, Elton Consulting – Lynwood quarry’s CCC Chair. 

 No comments were received from: 

▪ WaterNSW 

▪ NRAR 

▪ DPI-Fisheries 

▪ RMS 

▪ DPIE Crown Lands 

▪ NSW Roads and Maritime Services (RMS); 

 

3.6 Closing Meeting  

A closing meeting was held via teleconference on 17 December 2020. In attendance were: 

• Andrew Walsh (Auditor) 

• Rob Townsend (Audit Support) 

• Shilpa Shashi (Holcim Planning and Environment Coordinator NSW / ACT) 

The audit team presented the audit findings and discussed non-compliances and recommendations. Holcim’s 

Planning and Environment Coordinator presented comment given by the Lynwood Quarry Manager and Lynwood 

Quarry Support Services Supervisor. 
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3.7 Assessment Criteria and Method of Reporting  

The content of this audit report and the method of reporting is consistent with the Independent Audit PAR 2018.  

The compliance assessment criteria adopted for this audit is in accordance with the compliance status descriptors 

provided within the Independent Audit PAR 2018. The compliance status descriptors are summarised in Table 

3-1. 

Table 3-1: Compliance Status Descriptors 

Assessment  Criteria 

Compliant The auditor has collected sufficient verifiable evidence to demonstrate that all elements 

of the requirement have been complied with within the scope of the audit. 

Non-compliant The auditor has determined that one or more specific elements of the condition’s or 

requirements have not been complied with within the scope of the audit.  

Not triggered A requirement has an activation or timing trigger that has not been met during the 

temporal scope of the audit being undertaken (may be a retrospective or future 

requirement), therefore an assessment of compliance is not relevant. 

Note A statement or fact, where no assessment of compliance is required. 
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4 PREVIOUS AUDIT FINDINGS  

4.1 Previous Audit Findings  

As per the Independent Audit PAR 2018, an update of the status of implementation of previous IEA findings, 

recommendations and actions are provided in Table 4.1 below. 



 

Ref: NCA20R119073 Page 20 17/12/2020 

Copyright 2020 Kleinfelder 

 

Table 4-1: Previous Audit Non-compliance Summary and Status Update as per 2020 Audit 

Condition Number Condition description Compliance Status (as per 

2018 audit) 

Comments and 

Recommendations (as per 

previous 2018 audit) 

Status update (2020 Audit) 

Schedule 2, Condition 9 

The Applicant must ensure that any new 

buildings and structures, and any 

alterations or additions to existing buildings 

and structures, are constructed in 

accordance with the relevant requirements 

of the BCA.  

Notes:  

• Under Part 4A of the EP&A Act, the 

Applicant is required to obtain construction 

and occupation certificates for any building 

works.  

• Part 8 of the EP&A Regulation sets out 

the detailed requirements for the 

certification of development 

Non-Compliant Construction and occupation 

certificates are not available for the 

pre-coat plant constructed within the 

audit period (22 October to 9 January 

2018).  

Recommendation (REC1): the 

construction and occupation 

certificates for the precoat plant 

are obtained. 

Compliant 

Official caution issued by DPIE on 

30/03/2020. 

From DPIE website: On 30 March 

2020, the Department issued an 

Official Caution to Holcim 

(Australia) Pty Ltd (Holcim) for 

constructing a pre-coat plant at its 

Lynwood Quarry prior to obtaining 

the construction certificate, in 

contravention of the Environmental 

Planning and Assessment Act 

1979. Holcim self-reported the 

breach and have since lodged an 

application for obtaining a building 

certificate for the pre-coat plant with 

the local Council. 

Considered closed following issuing 

of construction certificate. 

Schedule 3, Condition 3 

The Applicant must ensure that the noise 

generated by the operation of the 

development does not exceed the criteria 

in Table 1 at any residence on privately-

owned land.  

Table  

1 Noise Assess Location -- Day(Laeq-15 

minutes)/Evening(LAeq(15 

minutes)/Night(Laeq-15 

minutes)/Night(LA1-1 minute):  

1 - 35/35/35/45 

2 - 35/35/35/45  

Non-Compliant Noise is monitored quarterly at four 

representative locations which are 

representative of the receivers listed.  

Annual Environmental Review 

(September 2015): section 3.0 states 

that four quarterly monitoring events 

took place within the reporting period 

and found that review of all 

documents confirmed that 

construction and operation noise 

complied with legislative noise 

emission requirements.  

Compliant 

Noise is monitored quarterly at four 

locations which are representative 

of the receivers listed in Appendix 3. 

2018 and 2019 AERs states that 

four quarterly monitoring events 

took place within each reporting 

period and found that review of all 

documents confirmed that 

construction and operation noise 
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Condition Number Condition description Compliance Status (as per 

2018 audit) 

Comments and 

Recommendations (as per 

previous 2018 audit) 

Status update (2020 Audit) 

3 - 35/35/35/45  

4 - 35/37/35/46  

5 - 35/35/35/46 

6 - 35/37/36/46 

7 - 38/38/35/55 

8 - 39/38/36/55 

9 - 39/39/37/56 

10 - 42/42/40/53 

11 - 35/35/35/47 

12 - 37/37/36/47 

13 - 40/38/37/47 

14 - 35/35/35/47 

15 - 35/35/35/47 

16 - 35/35/35/45 

Notes: Receiver locations are shown on 

the plan in 

Appendix 3. 

There was one noise exceedance 

during the audit period - on 15 June 

2016 (Annual Environmental Review 

(September 2016)).  

Holcim has undertaken corrective 

action including notifying the DPE 

Secretary of the exceedance and 

actions taken to address the above 

(sighted letter addressed to Katrina 

O'Reilly and Margaret Kirton, August 

2016).  

Holcim received noise complaints 

from the same Marulan resident on 

two separate occasions. These 

incidents were reported and 

managed via the internal INX system. 

A. White has spoken to concerned 

residents, and the issue has been 

closed by Holcim.  

No further actions are 

recommended. 

complied with legislative noise 

emission requirements.  

Schedule 3, Condition 12 

Partial criteria; not the entire condition: 

Particulate matter <10 μm (PM10) 

Averaging period: 24 hour Criterion 50 

μg/m3 

Non-Compliant Average and maximum 24-hour 

PM10 concentrations are reported in 

the Annual 

Environmental Reviews for the audit 

period. The annual average was 

below the 

50 µg/m3 criterion in all recorded 

instances except for one sample 

(50.9 µg/m3) 

reported in the Annual Environmental 

Review (September 2015). This is a 

marginal 

exceedance and was attributed to 

road works adjacent to the high 

Non-Compliant 

The 2018 and 2019 AERs both 

report that equipment failure 

resulted in samples not being 

collected as required due to power 

supply issues. 

Equipment has since been 

upgraded to provide for a more 

stable power supply. Equipment 

performance should continue to be 

monitored to ensure compliance 

with the averaging periods. While 
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Condition Number Condition description Compliance Status (as per 

2018 audit) 

Comments and 

Recommendations (as per 

previous 2018 audit) 

Status update (2020 Audit) 

volume air 

sampler. This conclusion appears 

reasonable and there have been no 

subsequent 

exceedances 

Annual Environmental Review 

(September 2015) reports that 19 

scheduled samples 

were not collected. Annual 

Environmental Review (September 

2016) reports that 2 

scheduled samples were not 

collected. Annual Environmental 

Review (September 

2016) does not report any samples 

that were not collected. Given this 

trend, no 

additional actions are recommended 

The fortnightly monitoring reports for 

the last three months of the audit 

period were 

examined as a sample of these 

reports. No exceedances were 

reported.  

Annual Environmental Review 

(March 2017) (Figure 2) presents the 

air quality trend. 

The average daily PM10 

concentration has generally 

increased as the quarry is 

developed and the disturbance area 

is increasing. The average 

concentrations are 

well below the criteria. However, the 

trend highlights that Holcim will need 

to 

non-compliant during the audit 

period, no further actions are 

recommended following the 

upgrade. 
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Condition Number Condition description Compliance Status (as per 

2018 audit) 

Comments and 

Recommendations (as per 

previous 2018 audit) 

Status update (2020 Audit) 

continue to minimise dust 

generation. 

No further actions are 

recommended 

Schedule 3,  

Condition 16 

Except as may be expressly provided by a 

License, the Applicant must comply with 

section 120 of the Protection of the 

Environment Operations Act 1997 during 

the carrying out of the development. 

Non-Compliant Annual Environmental Review 

(September 2015) section 7.0 (Water 

Management) 

notes that the Type C dam described 

in the EIS and water management 

plan would be 

insufficient to treat the fine sediments 

expected to run off the catchment 

area. An 

alternative dam construction was 

completed to meet compliance. In 

this reporting 

period, there were two overflow 

events. Investigation led to multiple 

corrective 

actions which were accepted by the 

EPA. 

 

Annual Environmental Review 

(September 2016) section 7.0 (Water 

Management) 

provides the surface water and 

groundwater data results for the 

2015–2016 period. 

There was one dam spill resulting 

from above the 90th percentile rain 

event. Full 

compliance was met for freeboard 

requirements before the event 

occurred. 

 

Compliant 

No uncontrolled discharges or 

spillages are reported. The Water 

Management Plan was revised in 

2020 and is pending approval at the 

time of audit. 
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Condition Number Condition description Compliance Status (as per 

2018 audit) 

Comments and 

Recommendations (as per 

previous 2018 audit) 

Status update (2020 Audit) 

Annual Environmental Review 

(March 2017) section 7.0 (Water 

Management) 

provides surface water and 

groundwater data results for the 

reporting period. Section 

12.0 (Incidents and non-compliance) 

summarises a 1,500–2,000 L diesel 

spill caused 

by train fuelling on site. All 

contamination was contained on site 

without any harm 

caused to the receiving environment. 

Due diligence reporting continued for 

6 months. 

No further actions are 

recommended. 

Schedule 3,  

Condition 17 

Except as may be expressly provided by a 

License, 

the Applicant must ensure that any 

controlled 

discharge from the controlled discharge 

points at 

Sediment Dams A to F comply with the 

limits in 

Table 10. 

 

Table 10: Surface Water Discharge Limits  

Pollutant: Unit of measure: 100 Percentile  

concentration limit  

Total Suspended Solids: 50 mg/L  

pH: 6.5-8.5  

Oil & Grease: 10 mg/L or none visible. 

Non-Compliant In NSW Department of Primary 

Industry - Fisheries response to the 

auditor's request 

for comments they raised concern 

related to degradation of 

downstream water 

quality and aquatic habitats resulting 

from sediment and pollutants leaving 

the quarry 

working and passing into 

downstream waterways including 

"Lockeyersleigh Creek, 

Joarimin Creek and the Wollondilly 

River."  

Annual Environmental Review 

reports for the audit period show that 

while most TSS 

and pH values are within the criteria, 

Compliant 
 

No uncontrolled discharges or 

spillages are reported. The Water 

Management Plan was revised in 

2020 and is pending approval at the 

time of audit. Monitoring results 

regarding surface and groundwater 

were within established trigger 

levels in both 2018 and 2019 

reporting periods. 



 

Ref: NCA20R119073 Page 25 17/12/2020 

Copyright 2020 Kleinfelder 

 

Condition Number Condition description Compliance Status (as per 

2018 audit) 

Comments and 

Recommendations (as per 

previous 2018 audit) 

Status update (2020 Audit) 

there have been some minor 

exceedances.  

2005 EIS: Appendix 8, section 

4.4.2.2: "Flocculation will be used to 

ensure that 

sediment loads from the site are not 

increased from the existing situation 

and that 

overflows have suspended 

sediments at concentrations of less 

than 50 mg/L." 

 

The Annual Environmental Review 

(September 2016) report states that 

Holcim has 

planted tubestock in riparian area of 

Joaramin Creek. The plantings are 

intended to 

stabilise the riparian areas in the 

Joaramin Creek through extensive 

tree planting. It is 

expected this will in time reduce the 

level of sediments entering the 

waterways 

 

Surface water data in AER reports for 

the audit period states oil and grease 

were 

tested and were within parameters of 

the site's water management plan. 

Appendix 8, 

section 4.4.2.2: "Oil separators will 

be placed downstream from high 

traffic areas". 

"Flotation curtains will be placed at 

the outlets of all dams in order to 
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Condition Number Condition description Compliance Status (as per 

2018 audit) 

Comments and 

Recommendations (as per 

previous 2018 audit) 

Status update (2020 Audit) 

protect 

downstream water quality in the 

event of oil spillage." 

 

Recommendation (REC4): water 

quality monitoring should 

continue in accordance 

with the Water Management Plan 

(July 2018) and the EPL. 

Schedule 3, Condition 

19(c) 

(c) construct impervious bunds around all 

fuel, oil, 

chemical storage areas that are large 

enough to 

contain 110% of the volume held in the 

largest 

container in accordance with the 

requirements in 

the OEH Bunding and Spill Management 

manual; 

and 

Non-Compliant Site observations indicated that all 

oil, chemical storage areas are large 

enough and comply with 

requirements in this condition. During 

the audit, one blue storage drum was 

observed close to the stormwater 

drain (see photograph provided in 

report). Although stored on concrete, 

it was not in a bunded area and was 

easy to knock over.  

Recommendation (REC7): all that 

drums (and any other chemical 

storage containers) are stored in 

appropriately bunded areas at all 

times. 

Compliant 

Site observations demonstrated 

appropriate storage of chemicals. 

Bunded containers are in use. Spill 

response kits were sighted. 

Schedule 3, Condition 25 

The vehicular crossing of Lockyersleigh 

Creek as detailed in EA (Mod 4) must be 

designed and 

constructed in accordance with the Policy 

and 

Guidelines for Fish Friendly Water 

Crossings (DPI 

Fisheries, 2004) and Why Do Fish Need to 

Cross 

the Road? Fish Passage Requirements for 

Non-Compliant There is no evidence that design 

plans were submitted to DPI 

Fisheries for approval  

prior to the construction of the 

vehicular crossing of Lockyersleigh 

Creek.  

Recommendation (REC8): DPI 

Fisheries is consulted regarding 

the suitability of the  

Compliant 

A site interview with R. Mclean 

identified that discussions have 

been held regarding the design 

plans with DPI fisheries to close this 

out and correspondence was 

witnessed with DPI Water having no 

objections to the design plans 

provided. 
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Condition Number Condition description Compliance Status (as per 

2018 audit) 

Comments and 

Recommendations (as per 

previous 2018 audit) 

Status update (2020 Audit) 

Waterway Crossings (2004) to the 

satisfaction of  

DPI Fisheries. Design plans should be 

submitted to  

DPI Fisheries for approval prior to the  

construction. 

vehicular crossing of 

Lockyersleigh Creek. 

Schedule 3,  

Condition 46 

Within 3 months of the Independent  

Environmental Audit (see Condition 11 in 

Schedule  

5), the Applicant shall update the 

Rehabilitation  

and Landscape Management Plan to the  

satisfaction of the Secretary. 

Non-Compliant The second Independent 

Environmental Audit was finalised on 

25 February 2015. The plan was not 

updated by 25 May 2015. However, 

project MOD4 was underway that 

resulted in the site being 

reconfigured. This plan has 

subsequently been updated and 

approved. 

No further actions are 

recommended. 

Compliant 

The current plan is dated May 2018. 

The previous audit was scheduled 

for 2017 but was not finalised until 

2019 due to delays. As this current 

plan was updated during this 

timeframe and following 

commencement of the audit 

process, it is considered adequate, 

although technically non-compliant. 

This has resulted in the following 

recommendation: 

Recommendation 8: Ensure that 

the Rehabilitation and Landscape 

Management Plan is updated to the 

satisfaction of the secretary within 3 

months of this audit. 

 

Schedule 3,  

Condition 48 

Within 3 months of each Independent 

Environmental Audit (see Condition 11 in 

Schedule 5) after the lodgement of the 

rehabilitation bond, the Applicant must 

review, and if necessary revise the sum of 

the bond to the satisfaction of the 

Secretary. This review must consider: 

Non-Compliant The second Independent 

Environmental Audit was finalised on 

25 February 2015 so the bond review 

should have been completed by 25 

May 2015. We understand that a 

bond of $6,664,000 was approved in 

February 2017, and the DPE notified 

as per email provided as evidence. 

Non-Compliant 

The auditor has not been provided 

any evidence of a bond review 

occurring following the previous 

audit. 

This has resulted in the following 

recommendation: 
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Condition Number Condition description Compliance Status (as per 

2018 audit) 

Comments and 

Recommendations (as per 

previous 2018 audit) 

Status update (2020 Audit) 

This was not within the required 

timeframe.  

No further actions are 

recommended. 

Recommendation 9: Review and if 

necessary revise the bond to the 

satisfaction of the Secretary. 

Schedule 3,  

Condition 48(a) 

(a) the effects of inflation; Non-Compliant No evidence was sighted that the 

bond amount considered the effects 

of inflation.  

Recommendation (REC9): bond 

calculations are filed to allow 

future review. 

Non-Compliant 

The auditor has not been provided 

any evidence of a bond review 

occurring following the previous 

audit. 

This has resulted in the following 

recommendation: 

Recommendation 9: Review and if 

necessary revise the bond to the 

satisfaction of the Secretary. 

Schedule 3,  

Condition 48(b) 

(b) any changes to the total area of 

disturbance; and 

Non-Compliant No evidence was sighted that the 

bond amount considered the any 

changes to the  

total area of disturbance.  

Recommendation: bond 

calculations are filed to allow 

future review. 

Non-Compliant 

The auditor has not been provided 

any evidence of a bond review 

occurring following the previous 

audit. 

This has resulted in the following 

recommendation: 

Recommendation 9: Review and if 

necessary revise the bond to the 

satisfaction of the Secretary. 

Schedule 3,  

Condition 48(c) 

(c) the performance of the rehabilitation 

against  

the completion criteria of the Rehabilitation 

and  

Landscape Management Plan. 

Non-Compliant No evidence was sighted that the 

bond amount considered 

performance criteria.  

Recommendation: refer to REC9. 

Non-Compliant 

The auditor has not been provided 

any evidence of a bond review 

occurring following the previous 

audit. 



 

Ref: NCA20R119073 Page 29 17/12/2020 

Copyright 2020 Kleinfelder 

 

Condition Number Condition description Compliance Status (as per 

2018 audit) 

Comments and 

Recommendations (as per 

previous 2018 audit) 

Status update (2020 Audit) 

This has resulted in the following 

recommendation: 

Recommendation 9: Review and if 

necessary revise the bond to the 

satisfaction of the Secretary. 

Schedule 4,  

Condition 1(a) 

(a) an exceedance of any relevant criteria 

in 

Schedule 3, the Applicant must notify the 

affected 

landowners in writing of the exceedance, 

and 

provide regular monitoring results to each 

affected landowner until the development 

is again  

complying with the relevant criteria; and 

Non-Compliant A noise exceedance is noted in the 

Annual Environmental Review 

(September 2016) report at 

assessment location 11. DPE is 

notified of any exceedance in writing, 

which is attached as an attachment 

to the Annual Environmental Review 

reports. This location appears to be 

representative of three residences 

(11, 14 and 14). As described in the 

Annual Environmental Review 

Attachment 1, actions were taken to  

ensure that the situation was 

rectified. We understand that Bruce 

Dugan was notified  

about an exceedance in noise, which 

did not affect their property.  

However, evidence was not provided 

that landowners at all potentially 

affected  

residences were notified.  

Recommendation (REC10): the 

procedure for responding 

to/notifying exceedances  

to all landowners that are 

potentially impacted by any noise 

exceedance is  

reviewed. 

Compliant 

No exceedences requiring ongoing 

reporting to landowners are detailed 

in the AERs within the audit period 

(i.e. since the previous audit). Short 

term PM10 exceedences are 

attributed to bushfire activity not 

related to site, or nearby agricultural 

activities. 
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Condition Number Condition description Compliance Status (as per 

2018 audit) 

Comments and 

Recommendations (as per 

previous 2018 audit) 

Status update (2020 Audit) 

Schedule 5, Condition 5 

Within 3 months of the submission of an:  

(a) incident report under condition 8 below;  

(b) Annual Review under condition 10 

below;  

(c) audit report under condition 11 below; 

and  

(d) any modifications to this consent,  

the Applicant must review, and if 

necessary revise,  

the strategies, plans, and programs 

required under  

this consent, to the satisfaction of the 

Secretary.  

Note: This is to ensure the strategies, 

plans and  

programs are updated on a regular basis, 

and  

incorporate any recommended measures 

to  

improve the environmental performance of 

the  

development. 

Non-Compliant This condition requires that all 

strategies, plans, and programs are 

reviewed annually  

and more frequently if there is an 

incident, audit, or modification during 

the year.  

While a number of plans were 

reviewed within the required 

timeframe, some plans  

remain not updated. 

 

Recommendation (REC16): all 

strategies, plans, and programs 

should be reviewed  

as soon as possible. 

 

Recommendation (REC17): a 

register is established that shows 

when each strategy,  

plan, and program was reviewed in 

accordance with this condition; 

stating whether  

updates were required. 

Compliant 

Sighted signed 'Evidence of Internal 

Review' forms indicating review 

process of all management plans 

was underway, or complete with a 

required action. 

2018 AER states: During the 2018 

report period, management plans 

were not updated three months 

after the submission of the Annual 

Review. It is noted this was 

corrected in the following reporting 

period (2019) so assumed to be 

closed out and now compliant. 

 

However this resulted in the 

following recommendation: 

Recommendation 16: Establish a 

register to ensure accurate tracking 

of strategy, plan and program 

updates against required 

timeframes. 

 

Schedule 5, Condition 10 

Relevant part of condition: The Applicant 

must  

ensure that copies of the Annual Review 

are  

submitted to Council and are available to 

the  

Community Consultative Committee (see 

condition  

Non-Compliant While the Annual Environmental 

Review reports  are available on the 

Holcim 

website, there is no evidence that 

that the Annual Environmental 

Reviews in the 

reporting period were submitted 

directly to Council. 

Non-Compliant 

While the AERs are publicly 

available on the Holcim website, 

there is no evidence that that the 

AERs in the reporting period were 

submitted directly to Council. 
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Condition Number Condition description Compliance Status (as per 

2018 audit) 

Comments and 

Recommendations (as per 

previous 2018 audit) 

Status update (2020 Audit) 

7 of Schedule 5) and any interested person 

upon  

request. 

Recommendation (REC20): all 

Annual Environmental Reviews 

are submitted to the 

Council 

This has resulted in the following 

recommendation: 

Recommendation 19: a list of 

agencies that receive the AERs is 

included in the AERs. 

Schedule 5, Condition 12 

Within 12 weeks of commencing this audit, 

or as otherwise agreed by the Secretary, 

the Applicant  

must submit a copy of the audit report to 

the  

Secretary, Council, EPA and any other 

NSW agency  

that requests it, together with its response 

to any  

recommendations contained in the audit 

report. 

Non-Compliant The audit was finalised in March 

2019. 

See Section 1.7.  

No further actions are 

recommended. 

Compliance to be confirmed 

following close out of this audit. 

Schedule 5,  

Condition 13(a) 

Relevant part of condition:  

• a complaints register, which is to be 

updated on a quarterly basis; 

Non-Compliant Quarterly complaints registers are 

listed on the website. for Quarter 3 

2016 to  

Quarter 4 2017. However, with the 

exception of Quarter 4 2017, the 

listings are not  

linked to any files. For example there 

was a dust complaint on 21 

September 2017  

that is not provided. 

 

Complaints are summarised in 

Annual Environmental Reviews 

which are available on  

the Holcim website. This is updated 

annually 

.  

Recommendation (REC21): the 

Compliant 

Up to date complaints register 

available on website. 
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Condition Number Condition description Compliance Status (as per 

2018 audit) 

Comments and 

Recommendations (as per 

previous 2018 audit) 

Status update (2020 Audit) 

quarterly complaints register on 

the Holcim website  

is updated so that all complaints 

are available. 

Schedule 5, Condition 

13(a) 

• keep this information up-to-date, Non-Compliant Some of the management plans and 

monitoring programs need to be 

updated. 

Recommendation (REC22): the 

currency of all management plans 

and programs on 

the website is reviewed 

Compliant 

Webpage up to date when 

accessed on 19/10/2020. 

Appendix 7,  

Condition 9(e) 

The progress on the archaeological works 

on site is  

systematically video recorded 

Non-Compliant Interviews with Holcim personnel 

indicate that the works were videoed. 

However, all 

attempts to obtain copies of the 

footage have been unsuccessful and 

current 

personnel believe that it is unlikely 

this material will ever be found. 

Recommendation (REC23): video 

recordings of the archaeological 

works are located 

if possible. 

Non-Compliant 

Videos are not able to be located 

and it is understood that 

photographs were taken instead. 

This resulted in the following 

recommendation: 

Recommendation 20: Close this 

issue out with DPIE to avoid 

ongoing non-compliance issues at 

each audit. Ensure videos are taken 

during any future archeological 

works on site. 

Appendix 7,  

Condition 12 

The Applicant must ensure that an 

archaeological 

publication for the general public of Old 

Marulan 

Township incorporating the results of the 

archaeological programme at the site is 

prepared. 

Final design details of this publication are 

to be 

Non-Compliant Section 6.0 of the final report is about 

'Results of the Archaeological Survey 

and 

Excavation'. Section 5.0 is about 

'Research Design'. 

 

The reporting requirements were not 

completed within the specified 

timeframes. 

Compliant 

Considered closed following 

previous audit finding. 
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Condition Number Condition description Compliance Status (as per 

2018 audit) 

Comments and 

Recommendations (as per 

previous 2018 audit) 

Status update (2020 Audit) 

submitted to the Director of the NSW 

Heritage 

Office for approval within six months of the 

completion of the excavation programme. 

The  

publication is to be completed within one 

(1) year  

of the conclusion of the project unless an  

extension of time is approved by the 

Heritage  

Council of NSW 

 

The report has now been placed in 

the Holcim website. 

 

No further actions are 

recommended 

Appendix 7,  

Condition 18 

The Applicant must ensure that a final 

excavation  

report is prepared by the nominated 

Excavation  

Director, to publication standard, within one 

(1)  

year of the completion of the field based  

archaeological activity unless an extension 

of time  

or other variation is approved by the 

Heritage  

Council of NSW 

Non-Compliant The report was not submitted within 

the specified timeframe. 

No further actions are 

recommended. 

Compliant 

Previous audit found: The report 

was not submitted within the 

specified timeframe. 

No further actions are 

recommended. 

As the report has now been 

submitted the matter is considered 

closed, with compliance during the 

audit period. 

Appendix 7,  

Condition 20(i) 

Relevant part of condition:  

(i) Details of how this information about this  

excavation has been publicly 

disseminated. 

Non-Compliant Recommendation (REC24): The 

Old Marulan Township 

interpretation report is  

placed on the Holcim website. 

Compliant 

Final report is publicly available on 

the Holcim website. 
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5 AUDIT FINDINGS 2020 

5.1 Overview  

Compliance of the quarry with the conditions listed in DA-128-5-200, the associated Statement of 

Commitments and EPL 12939 is detailed in the compliance registers in Appendix A, B and C . As per 

the Independent Audit PAR 2018 requirement, the audit table provides: 

▪ the approval or licence name; 

▪ a unique identification number; 

▪ the schedule and condition number for each item; 

▪ the exact wording of the compliance requirement; 

▪ the evidence used to assess and determine whether each requirement has been complied with; 

▪ commentary on findings and recommendations; and the compliance status based on the criteria 

provided in Table 3-1. 

 

5.2 Summary of Compliance 

A summary of the conditions where a non-compliance was recorded is provided in Table 5.1. A summary of 

recommendations that are not associated with a non-compliance but identify an opportunity for improvement is 

provided in Table 5.2.  

A summary of the compliance with the conditions is presented in Table 5-1.  

Table 5-1: Summary of Compliance 

Approval No. of 

Conditions 

Compliant Non-compliant Noted Not Triggered 

DA 367 294 11 39 23 

SOC 75 61 1 9 4 

EPL 58 34 1 21 2 

 

 

5.3 Non-Compliances and Additional Recommendations 

This section provides a summary of non-compliances and associated recommendations, and additional 

recommendations where the auditor sees an opportunity for improvement. Non-compliances are summarised in 

Table 5-2. Additional recommendations where, while the auditee is compliant, the auditor sees an opportunity for 

improvement are summarised in Table 5-3. Further detail regarding non-compliances and additional 

recommendations is available in the compliance register provided in Appendix A, B and C . 
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Table 5-2: Non-compliance summary 

Unique 

ID 

Schedule Parameter Condition 

Number  

Condition  Comments  Compliance Non-

Compliance 

ID 

Recommendation  

DA18 
SCHEDULE 2 

GENERAL 

ADMINISTRATIVE 

CONDITIONS 

Production data 13 (a) (a) provide annual 

quarry production 

data to DRG using the 

standard form for that 

purpose; and 

The only evidence of reporting 

production data provided to the 

auditor is via the Annual Report to DPIE 

as per Condition 13(a) below. 

Non-compliant NC1 Recommendation 1: Provide 

annual production data to 

DRG using the standard form 

for that purpose. 

DA62 

SCHEDULE 3   - 

SPECIFIC 

ENVIRONMENTAL 

CONDITIONS 

AIR QUALITY 

(Incorporates 

OEH GTA) - 

Impact 

Assessment 

Criteria 

12 Particulate matter < 

10 μm (PM10) 

Averaging period: 24 

hour  Criterion 50 

ug/m3 

The 2018 and 2019 AERs both report 

that equipment failure resulted in 

samples not being collected as 

required due to power supply issues. 

 

Equipment has since been upgraded to 

provide for a more stable power 

supply. Equipment performance 

should continue to be monitored to 

ensure compliance with the averaging 

periods. While non-compliant, no 

further actions are recommended 

following the upgrade. 

Non-compliant NC2  No further Recommendation. 

DA196 

SCHEDULE 3   - 

SPECIFIC 

ENVIRONMENTAL 

CONDITIONS 

REHABILITATION 

AND 

LANDSCAPING - 

Rehabilitation 

Bond 

48 Within 3 months of 

each Independent 

Environmental Audit 

(see Condition 11 in 

Schedule 5) after the 

lodgement of the 

rehabilitation bond, 

the Applicant must 

review, and if 

necessary revise the 

sum of the bond to 

the satisfaction of the 

The auditor has not been provided any 

evidence of a bond review occurring 

following the previous audit. 

Non-compliant NC3 Recommendation 9: Review 

and if necessary revise the 

bond to the satisfaction of the 

Secretary. 
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Unique 

ID 

Schedule Parameter Condition 

Number  

Condition  Comments  Compliance Non-

Compliance 

ID 

Recommendation  

Secretary. This review 

must consider: 

DA197 
SCHEDULE 3   - 

SPECIFIC 

ENVIRONMENTAL 

CONDITIONS 

REHABILITATION 

AND 

LANDSCAPING - 

Rehabilitation 

Bond 

48 (a) (a) the effects of 

inflation; 

The auditor has not been provided any 

evidence of a bond review occurring 

following the previous audit. 

Non-compliant NC4 Recommendation 9: Review 

and if necessary revise the 

bond to the satisfaction of the 

Secretary. 

DA198 
SCHEDULE 3   - 

SPECIFIC 

ENVIRONMENTAL 

CONDITIONS 

REHABILITATION 

AND 

LANDSCAPING - 

Rehabilitation 

Bond 

48 (b) (b) any changes to the 

total area of 

disturbance; and 

The auditor has not been provided any 

evidence of a bond review occurring 

following the previous audit. 

Non-compliant NC5 Recommendation 9: Review 

and if necessary, revise the 

bond to the satisfaction of the 

Secretary. 

DA199 

SCHEDULE 3   - 

SPECIFIC 

ENVIRONMENTAL 

CONDITIONS 

REHABILITATION 

AND 

LANDSCAPING - 

Rehabilitation 

Bond 

48 (c) (c) the performance 

of the rehabilitation 

against the 

completion criteria of 

the Rehabilitation and 

Landscape 

Management Plan. 

The auditor has not been provided any 

evidence of a bond review occurring 

following the previous audit. 

Non-compliant NC6 Recommendation 9: Review 

and if necessary revise the 

bond to the satisfaction of the 

Secretary. 

DA204 

SCHEDULE 3   - 

SPECIFIC 

ENVIRONMENTAL 

CONDITIONS 

REHABILITATION 

AND 

LANDSCAPING - 

Retirement of 

Biodiversity 

Credits 

48A (c) Credit type: 

Ecosystem credits: 

HN614 Yellow Box – 

Blakely's Red Gum 

grassy woodland on 

the tablelands, South 

Eastern Highlands 

Bioregion    Credits to 

be 

retired: 2124 

The 2019 AER states: "DPIE noted that 

that Holcim was granted an extension 

to the retirement of biodiversity credits 

and that the credits were to be retired 

in June 2018, no biodiversity 

credits have been retired in 2019. 

Obligations around biodiversity credits 

will continue to be addressed in the 

2020 annual review period".  

 

No evidence has been seen of how this 

Non-compliant NC7 Recommendation 10: Consult 

with DPIE for how to close out 

the issue of non-retirement of 

credits. 
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Unique 

ID 

Schedule Parameter Condition 

Number  

Condition  Comments  Compliance Non-

Compliance 

ID 

Recommendation  

may have been addressed throughout 

the 2020 annual review period. 

 

DA206 

SCHEDULE 3   - 

SPECIFIC 

ENVIRONMENTAL 

CONDITIONS 

REHABILITATION 

AND 

LANDSCAPING - 

Retirement of 

Biodiversity 

Credits 

48A (c) Credit type: 

Ecosystem credits: 

HN515 Broad-leaved 

Peppermint – Ribbon 

Gum grassy open 

forest in the north-

east of the South 

Eastern Highlands 

Bioregion 

Credits to be Retired 

33 

The 2019 AER states: "DPIE noted that 

that Holcim was granted an extension 

to the retirement of biodiversity credits 

and that the credits were to be retired 

in June 2018, no biodiversity 

credits have been retired in 2019. 

Obligations around biodiversity credits 

will continue to be addressed in the 

2020 annual review period".  

 

No evidence has been seen of how this 

may have been addressed throughout 

the 2020 annual review period. 

Non-compliant NC8 Recommendation 10: Consult 

with DPIE for how to close out 

the issue of non-retirement of 

credits. 

DA207 

SCHEDULE 3   - 

SPECIFIC 

ENVIRONMENTAL 

CONDITIONS 

REHABILITATION 

AND 

LANDSCAPING - 

Retirement of 

Biodiversity 

Credits 

48A (c) Credit type: 

Ecosystem credits:    

Total: 3038 (2124 + 

881 

+ 33) 

The 2019 AER states: "DPIE noted that 

that Holcim was granted an extension 

to the retirement of biodiversity credits 

and that the credits were to be retired 

in June 2018, no biodiversity 

credits have been retired in 2019. 

Obligations around biodiversity credits 

will continue to be addressed in the 

2020 annual review period".  

 

No evidence has been seen of how this 

may have been addressed throughout 

the 2020 annual review period. 

Non-compliant NC9 Recommendation 10: Consult 

with DPIE for how to close out 

the issue of non-retirement of 

credits. 
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Unique 

ID 

Schedule Parameter Condition 

Number  

Condition  Comments  Compliance Non-

Compliance 

ID 

Recommendation  

DA288 

SCHEDULE 5 

ENVIRONMENTAL 

REPORTING - 

Annual Review 

10 The Applicant must 

ensure that copies of 

the Annual Review 

are submitted to 

Council and are 

available to the 

Community 

Consultative 

Committee (see 

condition 7 of 

Schedule 5) and any 

interested person 

upon request. 

While the AERs are publicly available 

on the Holcim website, there is no 

evidence that that the AERs in the 

reporting period were submitted 

directly to Council. 

Non-compliant NC10 Recommendation 19: A list of 

agencies that receive the AERs 

is included in the AERs. 

DA327 

Appendix 7 

APPENDIX 7: 

DETAILED 

HERITAGE 

CONDITIONS 

9(e) The progress on the 

archaeological works 

on site is 

systematically video 

recorded, 

Videos are not able to be located and it 

is assumed that photographs were 

taken instead. 

Non-compliant NC11 Recommendation 20: Close 

this issue out with DPIE to 

avoid ongoing non-

compliance issues at each 

audit. Ensure videos are taken 

during any future 

archaeological works on site. 

SOC25 APPENDIX 11 APPENDIX 11: 

STATEMENT OF 

COMMITMENTS 

(Final May 2016) 

- Modification 

Project 

Management 

and Mitigation 

Measures - 

Surface Water 

N/A 

(SOC) 

Holcim Australia will 

update the Lynwood 

Quarry Water 

Management Plan. 

This will include an 

update to the 

Lockyersleigh Creek 

Riparian Area 

Management Plan. 

The Water Management Plan is 

currently awaiting approval and 

contains management measures 

regarding Lockyersleigh Creek, 

however the Lockyersleigh Creek 

Riparian Area Management Plan has 

not been updated since 2011 to reflect 

any updates to the WMP or otherwise. 

Non-Compliant NC12 Recommendation 21: Review 

and update the Lockyersleigh 

Creek Riparian Area 

Management Plan. 
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Unique 

ID 

Schedule Parameter Condition 

Number  

Condition  Comments  Compliance Non-

Compliance 

ID 

Recommendation  

EPL34 N/A (EPL) which were 

provided  by the 

complainant or, 

if no such details 

were provided, a 

note to that 

effect; 

d) the nature of 

the complaint; 

e) the action 

taken by the 

licensee in 

relation to the 

complaint, 

including any 

follow-up 

contact with the 

complainant; 

and 

f) if no action 

was taken by the 

licensee, the 

reasons why no 

action was 

taken. 

M4.2 The record must 

include details of the 

following: 

a) the date and time 

of the complaint; 

b) the method by 

which the complaint 

was made; 

c) any personal details 

of the complainant 

The 'summarised event report listing' 

provided to the auditor as evidence 

does not include: 

e) the action taken by the licensee in 

relation to the complaint, including any 

follow-up contact with the 

complainant; and 

f) if no action was taken by the licensee, 

the reasons why no action was taken. 

Non-Compliant NC13 Recommendation 29: For each 

incident recorded, include the 

actions taken, or if no action 

taken state why not. 
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Table 5-3: Additional Recommendations 

Unique 

ID 

Schedule Parameter Condition 

Number  

Condition  Comments  Compliance Recommendation  

DA28 

SCHEDULE 3   - 

SPECIFIC 

ENVIRONMENTAL 

CONDITIONS 

NOISE 

(Incorporates 

OEH GTA) - Noise 

Mitigation 

Measures 

4 (b) (b) implement all 

reasonable and feasible 

measures to minimise 

road transportation noise 

associated with the 

development; 

7 noise complaints are reported in the 

InControl register. 2 are described as closed 

and 5 are described as submitted. No 

significant detail is provided on the nature of 

the noise complaint. No exceedences have 

been reported at the times of these 

complaints. 

Compliant Recommendation 2: 

Record the detail of the 

noise complaint and 

ensure that they are 

closed out. 

DA34 

SCHEDULE 3   - 

SPECIFIC 

ENVIRONMENTAL 

CONDITIONS 

NOISE 

(Incorporates 

OEH GTA) - 

Operating Hours 

5 Blasting 

Monday-Saturday: 9am to 

5pm Sunday and Public 

Holidays: None 

The 2018 and 2019 AERs report compliance. 

 

One InControl community complaint is 

recorded regarding blasting: House shook 

some time between 13:00 & 14:00 on 6th 

August 2019 

 

Incident is recorded but is not listed as closed 

in InControl. 

 

No exceedences are reported in the Blast 

monitoring report. 

Compliant Recommendation 3: 

Ensure incidents listed in 

InControl are closed out. 

DA59 

SCHEDULE 3   - 

SPECIFIC 

ENVIRONMENTAL 

CONDITIONS 

AIR QUALITY 

(Incorporates 

OEH GTA) - Impact 

Assessment 

Criteria 

12 The Applicant must ensure 

that dust generated by the 

development does not 

cause additional 

exceedances of the criteria 

listed in Tables 6-8 at any 

residence that exists on 

the date of this consent, or 

on more than 25 percent 

of any privately owned 

land. 

2005 EIS Appendix 5. Pages 16 - 18 provides 

predictions of air quality at 8 locations for 7 

years in the 30 year period. 

2005 EIS section 5.8.5 of the main text found 

that only one vacant property may be 

potentially dust affected. 

 

The InControl Incident register details 

numerous dust complaints received from the 

community, a number of which relate to dust 

experienced at residences. A number of these 

complaints are not listed as 'closed'. 

Compliant Recommendation 4: 

Close out all dust 

complaints in the 

incident register. 
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Unique 

ID 

Schedule Parameter Condition 

Number  

Condition  Comments  Compliance Recommendation  

 

Both the 2018 and 2019 AERs list non-

compliances regarding air quality monitoring 

due to equipment failure, however 

exceedences of the criteria are not recorded. 

Short term PM10 exceedences are recorded in 

2018 but are correlated to regional dust 

events. 

 

Equipment has been upgraded in early 2020 

with a change to the solar power supply.  

 

The Air Quality Management Plan was revised 

in 2020 with approval received from DPIE on 

11/03/2020. 

DA84 

SCHEDULE 3   - 

SPECIFIC 

ENVIRONMENTAL 

CONDITIONS 

SURFACE AND 

GROUND WATER 

(Incorporates 

NOW and OEH 

GTAs) - Sediment 

Dams 

18 (a) (a) Sediment Dams A, B 

and F are capable of 

treating the 90th 

percentile 5-day rainfall 

event; and 

The water management plan was revised in 

2020. The dams listed in Table 5 are approved 

and were conceptual dams based on 

modelling undertaken as part of the initial 

Lynwood Quarry EIS (Umwelt, 2005) and the 

Lynwood Quarry Modification EA (Umwelt, 

2015). This table was updated in February 

2020 based on the status of dams. Dam A is 

now a water harvesting Dam. Dam F is 

specified as both sediment and water storage 

and has minimum design criteria of 90th 

percentile 5-day rainfall. Dam B is no longer 

listed. 

Compliant Recommendation 5: 

Clarity should be sought 

around this condition if 

dams are now assigned 

different labels, or 

alternatively the WMP 

should be updated to 

state whether these 

criteria are met if still 

required to do so 

DA88 SCHEDULE 3   - 

SPECIFIC 

ENVIRONMENTAL 

CONDITIONS 

SURFACE AND 

GROUND WATER 

(Incorporates 

NOW and OEH 

19 (b) (b) ensure that the 

accumulated sediment in 

all the Sediment Dams is 

WMP (2020) states All sediment dams will be 

managed to ensure that accumulated 

sediment is kept below 30% of the dam design 

capacity. 

Compliant Recommendation 6: 

Suggestion to mark levels 

at 30 % if feasible, or 

incorporate program for 
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Unique 

ID 

Schedule Parameter Condition 

Number  

Condition  Comments  Compliance Recommendation  

GTAs) - Operating 

Conditions 

kept below 30% of their 

design capacity; 

checking levels 

systematically. 

DA183 

SCHEDULE 3   - 

SPECIFIC 

ENVIRONMENTAL 

CONDITIONS 

REHABILITATION 

AND 

LANDSCAPING - 

Rehabilitation and 

Landscape 

Management Plan 

44 (c) describe in detail the 

measures that would be 

implemented over the 

next 5 years to rehabilitate 

and manage the landscape 

on the site; 

The 2018 plan is an update of the 2016 plan 

which describes rehabilitation between 2016 

and 2021.  

Compliant Recommendation 7: The 

Rehabilitation and 

Landscape Management 

Plan will need to be 

updated to manage for 

the next five year period 

within the next 12 

months. 

DA193 

SCHEDULE 3   - 

SPECIFIC 

ENVIRONMENTAL 

CONDITIONS 

REHABILITATION 

AND 

LANDSCAPING - 

Rehabilitation and 

Landscape 

Management Plan 

46 Within 3 months of the 

Independent 

Environmental Audit (see 

Condition 11 in Schedule 

5), the Applicant shall 

update the Rehabilitation 

and Landscape 

Management Plan to the 

satisfaction of the 

Secretary. 

The current plan is dated May 2018. The 

previous audit was scheduled for 2017 but 

was not finalised until 2019 due to delays. As 

this current plan was updated during this 

timeframe and following commencement of 

the audit process, it is considered adequate, 

although technically non-compliant.  

Compliant Recommendation 8: 

Ensure that the 

Rehabilitation and 

Landscape Management 

Plan is updated to the 

satisfaction of the 

secretary within 3 

months of this audit. 

DA220 

SCHEDULE 3   - 

SPECIFIC 

ENVIRONMENTAL 

CONDITIONS 

VISUAL IMPACT - 

Waste 

Management 

54 The Applicant must ensure 

that all wastes generated 

or stored at the site are 

assessed, classified and 

managed in accordance 

with the Assessment, 

Classification and 

Management of Liquid and 

Non-liquid Waste  (OEH) 

guideline, or its successor 

(incorporates OEH GTA). 

Waste Management and Minimisation 

Strategy Section 3.0 purpose and scope) states 

that "This Waste Management and 

Minimisation Strategy (WMMS) has been 

developed to ensure compliance with 

Condition 53, Schedule 3 of DA 128-5-2005." 

The document then presents both condition 

53 and 54. 

Compliant Recommendation11: Edit 

wording of Waste 

Management and 

Minimisation Strategy to 

explicitly capture 

condition 54. 



 

Ref: NCA20R119073 Page 43 17/12/2020 

Copyright 2020 Kleinfelder 

 

Unique 

ID 

Schedule Parameter Condition 

Number  

Condition  Comments  Compliance Recommendation  

DA252 

SCHEDULE 5 

ENVIRONMENTAL 

Evidence of 

Consultation 

1A (b) (b) submit evidence of this 

consultation as part of the 

relevant document; 

Various revised Management plans contain 

'Consultation' sections. RLMP (2018) now has 

agency consultation in Appendix 9, Noise 

Management Plan provides it in Appendix 1. 

Not all revised plans provide the actual 

consultation (e.g. blast management plan 

2020), but do allude to it in the document. 

 

Compliant Recommendation 12: 

Append agency 

consultation to all future 

revisions of management 

plans. 

DA253 

SCHEDULE 5 

ENVIRONMENTAL 

Evidence of 

Consultation 

1A (c) (c) describe how matters 

raised by the authority 

have been addressed and 

any matters not resolved; 

and 

Various revised Management plans contain 

'Consultation' sections which summarise the 

consultation held. RLMP (2018) now has 

agency consultation in Appendix 9, Noise 

Management Plan provides it in Appendix 1. 

Not all revised plans provide the actual 

consultation (e.g. blast management plan 

2020), but do allude to it in the document. 

 

Complaint Recommendation 12: 

Append agency 

consultation summary  to 

all future revisions of 

management plans. 

DA254 

SCHEDULE 5 

ENVIRONMENTAL 

Evidence of 

Consultation 

1A (d) (d) include details of any 

outstanding issues raised 

by the authority and an 

explanation of 

disagreement between 

any public authority and 

the Applicant. 

Various revised Management plans contain 

'Consultation' sections which summarise the 

consultation held. RLMP (2018) now has 

agency consultation in Appendix 9, Noise 

Management Plan provides it in Appendix 1. 

Not all revised plans provide the actual 

consultation (e.g. blast management plan 

2020), but do allude to it in the document and 

provide pertinent points. 

 

Compliant Recommendation 12: 

Append agency 

consultation summary  to 

all future revisions of 

management plans. 

DA255 

SCHEDULE 5 

ENVIRONMENTAL 

MANAGEMENT 

PLAN 

REQUIREMENTS 

2 (a) (a) detailed baseline data; This condition was introduced in MOD4 (May 

2016) so does not apply to plans prepared 

prior to this time. Plans revised since this date 

contain baseline data. 

Compliant Recommendation 13: 

Provide previously 

collected detailed 

baseline data in any 
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Unique 

ID 

Schedule Parameter Condition 

Number  

Condition  Comments  Compliance Recommendation  

future management plan 

revisions. 

DA259 

SCHEDULE 5 

ENVIRONMENTAL 

MANAGEMENT 

PLAN 

REQUIREMENTS 

2 (e) (e) a contingency plan to 

manage any unpredicted 

impacts and their 

consequences; 

This condition was introduced in MOD4 (May 

2016) so does not apply to plans prepared 

prior to this time. 

Compliant Recommendation 14: 

Provide contingency 

plans in any future 

management plan 

revisions if applicable to 

the plan. 

DA262 

SCHEDULE 5 

ENVIRONMENTAL 

MANAGEMENT 

PLAN 

REQUIREMENTS 

2 (h) (h) a protocol for periodic 

review of the plan. 

This condition was introduced in MOD4 (May 

2016) so does not apply to plans prepared 

prior to this time. 

Compliant Recommendation 15: 

Future updates to plans 

prepared prior to MOD4 

should provide a protocol 

for periodic review. 

DA268 

SCHEDULE 5 

ENVIRONMENTAL 

REVISION OF 

STRATEGIES, 

PLANS & 

PROGRAMS 

5 Within 3 months of the 

submission of an: 

(a) incident report under 

condition 8 below; 

(b) Annual Review under 

condition 10 below; 

(c) audit report under 

condition 11 below; and 

(d) any modifications to 

this consent, 

the Applicant must review, 

and if necessary revise, the 

strategies, plans, and 

programs required under 

this consent, to the 

satisfaction of the 

Secretary. 

Sighted signed 'Evidence of Internal Review' 

forms indicating review process of all 

management plans was underway, or 

complete with a required action. 

 

2018 AER states: During the 2018 report 

period, management plans 

were not updated three months after the 

submission of the Annual Review. It is noted 

this was corrected in the following reporting 

period (2019) so assumed to be closed out. 

Note Recommendation 16: 

Establish a register to 

ensure accurate tracking 

of strategy, plan and 

program updates against 

required timeframes. 
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Unique 

ID 

Schedule Parameter Condition 

Number  

Condition  Comments  Compliance Recommendation  

DA276 

SCHEDULE 5 

ENVIRONMENTAL 

REPORTING - 

Incident 

Reporting 

8 The Applicant must notify, 

at the earliest opportunity, 

the Secretary and any 

other relevant agencies of 

any incident that has 

caused, or threatens to 

cause, material harm to 

the environment. For any 

other incident associated 

with the development, the 

Applicant must notify the 

Secretary and any other 

relevant agencies as soon 

as practicable after the 

Applicant becomes aware 

of the incident. Within 7 

days of the date of the 

incident, the Applicant 

must provide the 

Secretary and any relevant 

agencies with a detailed 

report on the incident, and 

such further reports as 

may be requested. 

Incidents appear to be managed as per the 

requirements.  

Compliant Recommendation 17: 

PIRMP should be 

amended to include 

notification of the 

Secretary following an 

emergency incident, as 

per the requirements of 

this condition. 

DA286 

SCHEDULE 5 

ENVIRONMENTAL 

REPORTING - 

Annual Review 

10 (h) (h) calculate the number 

of additional BioBanking 

(or equivalent) credits that 

will need to be purchased, 

before that clearing can be 

done; and 

AERs present how the number of credits 

required per stage of development have been 

calculated for the granite pit and how those 

credits are being progressively retired. 

Compliant Recommendation 18: 

Future Annual 

Environmental Reviews 

should include 

information on the 

additional BioBanking (or 

equivalent) credits that 

will need to be purchased 
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ID 

Schedule Parameter Condition 

Number  

Condition  Comments  Compliance Recommendation  

or note that no additional 

credits are required. 

SOC28 APPENDIX 11 APPENDIX 11: 

STATEMENT OF 

COMMITMENTS 

(Final May 2016) - 

Modification 

Project 

Management and 

Mitigation 

Measures - 

Surface Water 

N/A 

(SOC) 

• Monitoring of water 

imported to site, water 

used on site and water 

discharged following the 

guidelines for Water 

Reporting Requirements 

for Mines (NSW Office of 

Water, undated), where 

applicable. 

The WMP (2011) states Holcim will monitor all 

water used on site, imported to site and 

overflows from sediment dams. The WMP 

(2011) does not state if this is in line with 

following the guidelines for Water Reporting 

Requirements for Mines (NSW Office of 

Water, undated). 

 

The draft revised WMP (2020) lists guideline 

used in Section 3.2 but does not refer to Water 

Reporting Requirements for Mines (NSW 

Office of Water, undated). 

Compliant Recommendation 22: 

The revised WMP (2020) 

should state if the 

guidelines for Water 

Reporting Requirements 

for Mines (NSW Office of 

Water, undated) have 

been used in the WMP 

(2020) development. 

SOC29 APPENDIX 11 APPENDIX 11: 

STATEMENT OF 

COMMITMENTS 

(Final May 2016) - 

Modification 

Project 

Management and 

Mitigation 

Measures - 

Surface Water 

N/A 

(SOC) 

•  The existing surface 

water monitoring program 

will be updated to include 

four additional sites as 

shown in Figure 2.2 of the 

Response to Submissions 

report. The final details of 

the proposed surface 

water monitoring program 

will be contained within 

the updated Water 

Management Plan. 

The WMP has been further revised in 2020 

and is still pending approval. The Surface 

Water Monitoring Program is appended to the 

revised WMP and awaiting approval. 

 

The previous audit found: The Surface Water 

Monitoring Program (2018) has since been 

revised and is currently going through the 

approval process as part of the Water 

Management Plan 2018*. It does not include 

SW1 and SW2 surface water monitoring 

locations which were in the original Figure 

(Figure 2.2 of the RTS report) as these related 

to construction of the Hume Highway 

intersection is complete. 

 

The 2018 and 2019 AERs, do not provide 

Compliant Recommendation 23: 

Close out revision to 

Water Management Plan 

and include relevant 

updates to surface water 

monitoring program. 
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ID 
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Number  

Condition  Comments  Compliance Recommendation  

evidence that the requirement of SOC 27 has 

been met during the audit period. 

SOC30 APPENDIX 11 APPENDIX 11: 

STATEMENT OF 

COMMITMENTS 

(Final May 2016) - 

Modification 

Project 

Management and 

Mitigation 

Measures - 

Surface Water 

N/A 

(SOC) 

•  The water quality 

parameters and frequency 

of sampling will remain as 

for the existing approved 

operations. Flow 

monitoring will continue 

to be undertaken by visual 

observation of the flows 

during water quality 

sampling (flow, no-flow). 

The auditor has only been provided the 2011 

revision of the Surface Water Monitoring 

Program. The previous audit suggests the 

most recent revision is from 2018 and suggest 

compliance. 

 

The website contains only the 2011 revision of 

the Surface Water Monitoring Program. 

Compliant Recommendation 24: 

The website should be 

updated to show most 

recent revision of the 

Surface Water 

Monitoring Program if it 

was indeed approved. 

SOC31 APPENDIX 11 APPENDIX 11: 

STATEMENT OF 

COMMITMENTS 

(Final May 2016) - 

Modification 

Project 

Management and 

Mitigation 

Measures - 

Groundwater 

N/A 

(SOC) 

Holcim Australia will 

extend the current 

groundwater monitoring 

program, which includes 

both groundwater level 

and quality, to include the 

new monitoring 

piezometers that were 

constructed for the 

Granite Pit during the 

exploration drilling phase. 

Details of these locations 

are provided in Appendix 9 

of the EA (MOD 4). 

These bores will be 

monitored until they are 

progressively removed by 

the progression of the 

Granite Pit or as otherwise 

The previous IEA indicates that the 

Groundwater Management Plan was updated 

in compliance with the commitment, however 

the updated plan has not been published on 

the Holcim website. The auditor was not 

provided the 2018 revision of the GWMP. The 

wider Water Management Plan (2020) has 

been updated and is pending approval. A 

groundwater Monitoring Program is 

appended to this. 

Compliant Recommendation 25: 

Update the website to 

contain the revised 

Groundwater 

Management Plan 

(2018), or 2020 once 

approved. 
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ID 
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Number  

Condition  Comments  Compliance Recommendation  

refined via the Water 

Management Plan. 

SOC37 APPENDIX 11 APPENDIX 11: 

STATEMENT OF 

COMMITMENTS 

(Final May 2016) - 

Modification 

Project 

Management and 

Mitigation 

Measures - Trust 

and Reputation 

N/A 

(SOC) 

•  Existing engagement to 

continue as appropriate, 

with a focus on respectful, 

honest and open 

communications. 

CCC feedback: The committee is working well 

and acting as an important conduit for 

community issues and communicating the 

environmental compliance for the 

construction and operations of the quarry. This 

sentiment is also held by members, who 

appreciate the opportunity to provide 

feedback to Holcim’s project team and 

management. 

Holcim always provides the CCC with a 

thorough update on the quarry, including any 

milestones, planning updates, construction 

works, environmental performance, site 

operations and community relations activities. 

Compliant Recommendation 26: 

Last update to 

'Information Updates' 

page online appears to 

be 2015. This page 

should be updated or 

merged with other pages 

that provide the more 

recent information such 

as Annual Reviews etc or 

with the 'Community 

Link' Lynwood Page 

which has the most 

recent update of 

December 2019. 

SOC45 APPENDIX 11 APPENDIX 11: 

STATEMENT OF 

COMMITMENTS 

(Final May 2016) - 

Modification 

Project 

Management and 

Mitigation 

Measures - Visual 

Amenity 

N/A 

(SOC) 

• Lighting – quarry 

operations on the surface 

including topsoil stripping, 

overburden extraction and 

overburden emplacement 

will be daytime operations 

only (consistent with 

current development 

consent conditions) and 

therefore do not have any 

potential to result in 

lighting impacts. 

One complaint has been recorded in InControl 

regarding fugitive light emissions on 

20/02/2019. No details of the complaint are 

recorded, and it is not stated to be 'closed'. It 

is unclear if this complaint relates to topsoil 

stripping. 

Complaint Recommendation 27: 

Close out the complaint 

from 20/02/2019 

 

Recommendation: 

Ensure that enough 

detail is recorded for 

complaints in InControl. 
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ID 
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Number  

Condition  Comments  Compliance Recommendation  

SOC61 APPENDIX 11 APPENDIX 11: 

STATEMENT OF 

COMMITMENTS 

(Final May 2016) - 

Modification 

Project 

Management and 

Mitigation 

Measures - Gas 

Pipeline Hazards 

N/A 

(SOC) 

• pipelines will be 

designed in accordance 

with relevant standards 

The auditor has not been provided a copy of 

any specifications of the pipelines. It is 

assumed that this would be covered by 

construction certificates which are up to date. 

Considered closed by compliance in previous 

audit. 

Compliant Recommendation 28: 

Ensure pipelines are 

designed in accordance 

with relevant standards. 

EPL38 N/A EPL N/A EPL M5.2 The licensee must notify 

the public of the 

complaints line telephone 

number and the fact that it 

is a complaints line so that 

the impacted community 

knows how to make a 

complaint. 

Environmental or community enquiries phone 

number is featured on Holcim's website: 

http://www.holcim.com.au/about-

us/community- link/lynwood/contact-details 

(viewed 23/10/20) 

Compliant Recommendation 30: 

State clearly on the 

webpage that this 

number should be used if 

a community member 

has a complaint 

http://www.holcim.com.au/about-us/community-
http://www.holcim.com.au/about-us/community-
http://www.holcim.com.au/about-us/community-
http://www.holcim.com.au/about-us/community-
http://www.holcim.com.au/about-us/community-
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5.4 Summary of any agency notices, orders, penalty notices or prosecutions 

Holcim advised the EPA in early 2020 of non-compliances with dust monitoring requirements, for which the EPA 

issued a Formal Warning. Further detail on these matters is provided below in Table 5-5. 

On 30 March 2020, DPIE issued an Official Caution to Holcim for constructing a pre-coat plant at its Lynwood 

Quarry prior to obtaining the construction certificate, in contravention of the Environmental Planning and 

Assessment Act 1979. Holcim self-reported the breach and lodged an application for obtaining a building 

certificate for the pre-coat plant with the local Council which has since been granted and the matter closed. 

No orders, penalty notices or prosecutions have been issued during the audit period. 

5.5 Agency Consultation and Comments  

Agency consultation comments and auditor responses are summarised in Table 5-5. An example of the letter 

requesting input to the audit scope is provided in Appendix D. Full agency consultation responses are provided 

in Appendix E. 

 



 

Ref: NCA20R119073 Page 51 17/12/2020 

Copyright 2020 Kleinfelder 

 

 

Table 5-4: Summary of Agency Consultation 

Agency and 

Contact 

Correspondence  Agency Comments Auditor Response  

DPIE 

(Compliance) 

Email, 23/09/2020 Hi Robert, 

For enforcement actions against the site (penalties, official cautions, 

orders, but excluding warning letters), please refer to our compliance 

webpage @  

https://www.planning.nsw.gov.au/Assess-and-Regulate/About-

compliance/Inspections-and-enforcements 

In terms of any specific aspects, we would like you to pay special 

attention to air, water and rehabilitation.  

Should you have any questions, please call me on 4247 1852.  

Kind Regards, 

Georgia 

The auditor reviewed air quality impacts and 

noted that while there have been a number of 

complaints regarding air quality, these have 

been correlated to wider air quality events and 

monitoring of the quarry indicates air quality 

impacts are within levels identified in the 

conditions of consent. 

Impacts to water have been reviewed, and while 

administrative non-compliances regarding 

update of the Water Management Plan have 

been identified, no significant impacts to water 

were noted. 

The auditor inspected the site and significant 

rehabilitation works are yet to commence.  

One warning was received from DPIE (see 

Section 5.4) 

NSW 

Environment 

Protection 

Authority (EPA 

Email, 23/09/2020 I refer to your email of 24 September 2020 to the NSW Environment 

Protection Authority (EPA) requesting advice on any issues of 

concern or other matters which the EPA would like included or 

addressed as part of an independent environmental audit of Lynwood 

Quarry (the quarry). The EPA has responsibility for regulating 

activities at the quarry through Environment Protection Licence 12939 

(the EPL). 

The EPA understands that you have been engaged to conduct the 

audit of Lynwood Quarry under Schedule 5 Condition 11 of the 

development approval (DA) 128‐5‐2005. You indicated that the 

purpose of this consultation is to seek the EPA’s comment in relation 

to: 

The auditor notes the close out of the issue 

regarding dust complaints and the feedback of 

improved dust management on site. 

The formal warning regarding a failure to 

monitor air quality in breach of the EPL has been 

noted and captured in (see Section 5.4). 
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Agency and 

Contact 

Correspondence  Agency Comments Auditor Response  

• the involvement that the EPA has had with the quarry since the last 

audit on 9 January 2018; 

• the compliance of the quarry with conditions relevant to the EPA (the 

EPL); and 

• any general comments on the quarry’s general environmental 

performance. 

The EPA has had considerable interaction with Holcim and the 

Lynwood Quarry since the previous audit. The primary reason for the 

increased interaction were dust complaints which began in July 2019 

and continued through the first half of 2020. The quarry also advised 

the EPA in early 2020 of non-compliances with dust monitoring 

requirements, for which the EPA issued a Formal Warning. Further 

detail on these matters is provided below. 

Complaints 

From 9 January 2018 to the date of this letter, the EPA received 35 

complaints relating to dust impacts, which alleged Lynwood Quarry 

as being the suspect. The EPA did not receive complaints relating to 

any other media (e.g.: noise, water, etc.). 

In summary, the dust complaints alleged that dust from operations at 

Lynwood Quarry were affecting the amenity and potentially the health 

of residents of the Marulan township. In response to these 

complaints, the EPA negotiated a Pollution Reduction Program (PRP) 

for the quarry with Holcim, with a focus on reducing dust emissions 

from the quarry and implementing management practices which 

would result in the licensee proactively and reactively responding to 

dust emissions on windy days. The PRP was incorporated into the 

EPL on 16 September 2019, with the actions required under the PRP 

completed by 3 July 2020. 

Formal Warning 

On 13 December 2019, Holcim advised the EPA that they had failed 

to properly undertake air quality monitoring (PM10 and dust 
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Agency and 

Contact 

Correspondence  Agency Comments Auditor Response  

deposition) at the quarry on a number of occasions during late 2018 

and variously throughout 2019. Following this notification, the EPA 

issued a Formal Warning to Holcim on 12 February 2020 for the 

breach of EPL conditions relating to air quality monitoring. 

Non-compliances 

During the summer of 2019/20, Holcim provided the EPA with regular 

communication on occasions where PM10 dust limits were exceeded 

at the quarry. The primary cause of these compliances were 

particulate impacts from widespread dust storms and state-wide 

bushfires. These non-compliances were formalised in 

correspondence to the EPA on 15 June 2020. The EPA wrote to 

Holcim on 7 August 2020 regarding these non-compliances and 

others, noting that no regulatory action would be taken given the 

nature of the non-compliances, the actions already taken and the 

prior notification of the exceedences. 

General comments 

As noted above, the PRP which was incorporated into the EPL in 

September 2019 has seen a notably positive improvement in the 

control of dust at the premises, and by extension, a decrease in dust 

impacts on the Marulan community. Discussions with Holcim prior to 

the PRP were constructive, with Holcim recognising and embracing 

that further proactive work was required to minimise dust impacts on 

the local community. Holcim maintained regular communication with 

the EPA throughout the PRP timeframe and continues to do so to 

ensure the positive outcomes do not end with the completion of the 

PRP. 

If you have any queries or wish to discuss this matter further, please 

contact Michael Heinze on 6229 7002 or 

queanbeyan@epa.nsw.gov.au. 

Heritage Council 

of NSW 

Email, 23/09/2020 Dear Mr Townsend 

Lynwood Quarry Independent Environmental Audit 2020 

The auditor notes general compliance with the 

requirements of the Heritage Council of NSW. 
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Agency and 

Contact 

Correspondence  Agency Comments Auditor Response  

(Heritage 

Council 

Thank you for consulting Heritage NSW as part of this environmental 

audit. I provide the following information and comments against the 

matters you have requested: 

Involvement that your agency has had with the quarry since the last 

audit on 9 January 2018 

We continue to receive ongoing notifications and consultation on 

salvage requirements and management measures for the Aboriginal 

Heritage Impact Permit (AHIP), associated variations and the 

Aboriginal Heritage Management Plan for the Lynwood Quarry. 

Compliance of the quarry with conditions relevant to your agency 

From 2018 to 2020 we received reporting provided in compliance with 

AHIP #1100264 and variation #C0002777. This included copies of 

the Annual Report, Annual Aboriginal Site Monitoring Report and 

Triennial Site Monitoring Report. 

General comments on the quarry’s general environmental 

performance 

Heritage NSW has not undertaken or been involved in any recent site 

inspections for the Lynwood Quarry. We would recommend any audit 

consider whether the Aboriginal Heritage Management Plan 

continues to address and effectively implement the management 

measures required under condition 35 of DA 128-5-2005. 

Please note: on 1st July the Aboriginal cultural heritage regulation 

functions under the National Parks and Wildlife Act 1974 were 

transferred from the Department of Planning, Industry and 

Environment into Heritage NSW in the Department of Premier and 

Cabinet. 

If you have any questions regarding the above, please contact me on 

(02) 6229 7089 or by email: jackie.taylor@environment.nsw.gov.au. 

Yours sincerely 
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Agency and 

Contact 

Correspondence  Agency Comments Auditor Response  

Jackie Taylor 

Goulburn 

Mulwaree 

Council 

(Council) 

Email, 23/09/2020 Good Afternoon Rob 

I’m pleased to advise that Council currently do not have any concerns 

in relation to the Quarry operations at Lynwood.  I do note that 

between approximately November 2019 and January 2020 Council 

received numerous complaints from Marulan residents in relation to 

dust emissions and fallout from the Quarry.  It is noted however, that 

these complaints were forwarded to the EPA as the appropriate 

regulatory authority.  I believe that the drought conditions at the time 

coupled with a general shortage of water availability and 

unseasonable winds were the primary causes of the dust and 

thankfully since February 2020 there have been no further 

complaints. 

Please let me know if you require any further information. 

Kind regards 

Scott 

Other than the dust complaints which have been 

closed out with EPA, Goulburn Mulwaree 

Council had no further concerns. 

Brendan 

Blakeley, 

Director, Elton 

Consulting 

Email, 23/09/2020 Dear Mr Townsend 

Lynwood Quarry Independent Environmental Audit 

As Independent Chair, it is my pleasure to provide the following 

overview of the Lynwood Quarry Community Consultative Committee 

(CCC) and general comments on the quarry’s general environmental 

performance. 

The CCC runs according to the original conditions of approval. 

However, our practices are aligned with the Department of Planning 

and Environment’s CCC Guidelines. 

Overview of the Lynwood Quarry CCC 

Established: June 2011 

Total meetings: 23 (including one extraordinary meeting) 

The auditor notes the CCC is functioning as 

required and that no further actions arise from 

the feedback received to consultation. 
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Agency and 

Contact 

Correspondence  Agency Comments Auditor Response  

Independent Chair: Brendan Blakeley, Elton Consulting 

Meetings: The group meets on-site at Lynwood Quarry, twice a year. 

The meetings typically occur on the last Friday in April and October, 

12pm – 1.15pm. The following table outlines meetings since the last 

audit in January 2018, including date and number of attendees. 

Meeting notes can be found on the Holcim Lynwood Quarry website. 

 

General comments 

The committee is working well and acting as an important conduit for 

community issues and communicating the environmental compliance 

for the construction and operations of the quarry. This sentiment is 

also held by members, who appreciate the opportunity to provide 

feedback to Holcim’s project team and management. 

Holcim always provides the CCC with a thorough update on the 

quarry, including any milestones, planning updates, construction 

works, environmental performance, site operations and community 

relations activities. 

Enquiries from the community 

If of note, Holcim addresses enquiries lodged by the community at 

CCC meetings. This is with the aim of ensuring CCC members are 

well-equipped to advise the broader community on how to lodge 

enquiries, and understand the processes Holcim undertakes to 

address them. 

Following a number of enquiries lodged with the Lynwood Quarry 

Blasting Hotline in 2018, Holcim took the opportunity to take members 

through the process for enquiries regarding blasts. CCC members 

were also provided with Blasting Hotline information cards and 

advised to pass them on to any community members who raise the 

topic with them in their capacity as CCC members. 
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Agency and 

Contact 

Correspondence  Agency Comments Auditor Response  

Across 2019 and 2020, the CCC discussed and increase in dust 

levels and Holcim’s response to its reduction and management. 

Holcim presented their Dust Management Improvement Plan, which 

has been incorporated into their environment protection licence. Dust 

exceedance was of particular concern to committee members, with a 

few members offering anecdotal evidence of high dust levels in the 

community, despite dust reducing initiatives. Holcim reiterated the 

importance of the community to their operation and assured that they 

are exploring ways of addressing social licence and improving upon 

minimum compliance to subsequently improve the community 

experience. 

Holcim in the community 

Holcim has a structured program of providing grants to support 

community groups throughout the region – the Community 

Investment Fund. The CCC assisted in establishing eligibility criteria 

for receiving grants and an independent process for assessing 

applications. The CCC continues to play a key role in promoting this 

program broadly throughout the area. On top of this, Holcim 

participates in regular and ad-hoc community events throughout the 

calendar year. 

If you have any questions or require any further information, please 

do not hesitate to contact me on 02 9387 2600 or via email. 

Yours sincerely 

Brendan Blakeley 
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5.6 Assessment of Actual Impacts against Predicted Impacts 

Various additional assessments for impacts have been undertaken since the original EIS for the project over the 

course of the five modifications to the DA. As such, updated impact assessments from Annual Environmental 

Reviews from the audit period have been used to summarise the predicted impacts as detailed in Table 5-5. 

These have been compared to the actual impacts demonstrated during the audit and observed at the site visit. 

Table 5-5: Actual Impacts of the Project Compared to Predicted Impacts 

Environmental 

Aspect 

Predicted Impact  Actual Impact (2020 audit)  

Air Quality The assessment predicted that as operations move 

in a westerly direction, there would be no predicted 

exceedances of the assessment criteria for all PM10 

and Depositional Dust at private residences during 

the operational phase of the quarry. In summary, the 

EA concluded that: 

▪ EPA air quality impact assessment criteria 

were not predicted to the exceeded at 

nearby residences; 

▪ The modification is not anticipated to 

cause adverse impacts offsite. 

Short term exceedances have been noted on 

occasion, however these have all been 

attributed to either nearby agricultural activity 

or correlated to significant bushfire events.  

The short term exceedances contributed to a 

number of complaints being received and 

resulted in an updated Pollution Reduction 

Program (PRP) being negotiated with EPA. 

Consultation with EPA stated that the PRP 

which was incorporated into the EPL in 

September 2019 has seen a notably positive 

improvement in the control of dust at the 

premises, and by extension, a decrease in 

dust impacts on the Marulan community. 

Discussions with Holcim prior to the PRP were 

constructive, with Holcim recognising and 

embracing that further proactive work was 

required to minimise dust impacts on the local 

community. Holcim maintained regular 

communication with the EPA throughout the 

PRP timeframe and continues to do so to 

ensure the positive outcomes do not end with 

the completion of the PRP 

General compliance with criteria has been 

observed. The audit therefore indicates no 

change to the predicted impacts during the 

audit period. 

Groundwater 

Quality 

Drawdown impacts are expected within the 

immediate vicinity of the quarry pit. As the expansion 

of the granite pit continues a progressively 

deepening and slightly expanding cone of 

depression surrounding the pit is expected. 

Groundwater inflow rates are predicted to be 

negligible given the early stage of operations in the 

extension area. 

Groundwater levels recorded during the audit 

period were generally consistent with historical 

levels. The audit indicates no change to the 

predicted impacts during the audit period. 

Surface Water 

Quality 

The outcomes of the surface water assessment 

(Umwelt 2005 & 2015) indicated that Lynwood 

Quarry would not significantly alter the flow regimes 

or annual flow volumes in the surrounding creek 

network in terms of peak discharges, flood levels or 

peak in-stream velocities either upstream or 

downstream of Lynwood. No adverse impacts are 

predicted in terms of channel stability, in-stream 

habitat of either Joarimin Creek or Lockyersleigh 

Creek systems. No adverse impacts are predicted in 

terms of water quality in Joarimin Creek, 

The audit indicates no change to the predicted 

impacts during the audit period.  
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Environmental 

Aspect 

Predicted Impact  Actual Impact (2020 audit)  

Lockyersleigh Creek or the downstream drainage 

systems. 

Noise The results of the noise impact assessment for 

MOD5 identified that noise impacts from the 

operations will meet the existing development 

consent criteria at all locations and time of day 

periods except receiver location 11 (Monitoring 

Location - N3) where a minor 1 dB exceedance is 

predicted at night (Umwelt, 2015). 

Noise monitoring indicates compliance 

throughout the audit period. The audit 

indicates no change to the predicted impacts 

during the audit period. 

Biodiversity Predicted biodiversity impacts described in the EIS 

are managed via the Rehabilitation and Landscape 

Management Plan (RLMP) and through the 

retirement of Biodiversity Credits. 

The audit indicates no change to the predicted 

impacts to Biodiversity during the audit period. 

However, it is noted that ecological monitoring 

was not performed in 2019, and no 

Biodiversity Credits were retired in 2019. 

Blasting Blasting impacts were assessed for the 2005 EIS 

and subsequent modifications. The Blast 

Management Plan (2020) states that ‘Providing 

blasts are designed and implemented correctly by 

experienced blast professionals then blasting 

impacts were modelled to be within the Development 

Consent criteria.’ 

No exceedances related to blasting were 

identified during the audit period, and as such 

no change to the predicted impacts have been 

identified. 

 

5.7 Site Photographs  

 

Figure 1: Quarry Entrance Sign 
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Figure 2: Driving Safety Sign at Quarry Entrance 

 

 

Figure 3: Covered loaded truck leaving site 
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Figure 4: Signage for protected areas 

 

Figure 5: Fenced protected area 
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Figure 6: Protected tree with cultural heritage significance 

 

 

Figure 7: Cleared vegetation stockpiled for rehabilitation and providing temporary habitat 

 



 

Ref: NCA20R119073 Page 63 17/12/2020 

Copyright 2020 Kleinfelder 

 

 

Figure 8: Dust suppression occurring via water cart on sand/sediment road 

 

Figure 9: Dust suppression occurring via water cart on aggregate road 
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Figure 10: Light screen for visual amenity 

 

 

Figure 11: Water spray applied to product stockpiles for dust suppression 

 



 

Ref: NCA20R119073 Page 65 17/12/2020 

Copyright 2020 Kleinfelder 

 

 

Figure 12: Dust suppression (polymer) applied to product stockpiles 

 

 

 

Figure 13: View south over quarry with visual amenity bund visible in the background 
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Figure 14: Storage of oils within bunded containers
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Unique ID Schedule Parameter Commitment Evidence - 2020 IEA
Comments and recommendations - 
2020 IEA

Compliance - 
2020 IEA

Recommendation

SOC1 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016)

The Environmental Assessment for Modification Application 
DA 128- 5-2005 MOD 4 (EA (MOD 4) in its entirety is the 
guiding document which provides context to the following 
commitments made by in relation to the Lynwood 
Extraction Area Modification Project. The EA (Mod 4) is to 
be used as the reference for interpreting how Holcim 
Australia will operate to implement these commitments.

Note

SOC2 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Management Plans

The approved Lynwood Quarry Environmental Management 
Strategy and environmental management plans will be 
revised and updated as part of the implementation of the 
Modification Project.

1. Air Quality Management Plan 
(October 2016)
2. Riparian Area Management Plan 
Lockyersleigh Creek Catchment Revision 
2 (June 2011)
3. Riparian Area Management Plan 
Marulan Creek Catchment Area (2011)
4. Noise Management Plan (February 
2020)
5. Blast Management Plan (February 
2020)
6. Environmental Management Strategy 
(February 2020)
7. Aboriginal Heritage Management 
Plan, Caring for Country Final (July 
2018)
8. Rehabilitation and Landscape 
Management Plan (May 2018)
9. Water Management Plan (2011, 2020 
update pending approval)
10. Waste Management and 
Minimisation Strategy (2019)
11. Pollution Incident Response 
Management Plan (September 2019)
12. Riparian Area Management Plan 
Joarimin Creek Catchment (2011).
13. Box Gum Woodland Management 
Plan (September 2013)
14. Groundwater Monitoring Program 
2011
15. Surface Water Monitoring Program 
(2011)
Evidence of Internal Review signed 
forms. Available for all management 

While not all management plans have 
been revised, all appear to have been 
reviewed. If deemed necessary they 
appear to have been revised following 
review. Some are still pending 
approval, however it is considered the 
intent of the commitment has been 
met through the internal review 
process.

Compliant



Unique ID Schedule Parameter Commitment Evidence - 2020 IEA
Comments and recommendations - 
2020 IEA

Compliance - 
2020 IEA

Recommendation

SOC3 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Noise

The design of the Modification Project incorporates the 
measures proposed in the 2004 Noise Impact Assessment 
(Heggies Australia, 2004) and 2010 modification (Umwelt, 
2009a), where they are still applicable noting the proposed 
changes to Lynwood Quarry.

Noise Management Plan (September 
2016)

Lynwood Quarry Noise Management 
Plan (NMP) was updated on 
September 2016 to incorporate 
Modification Project. It has since been 
reviewed and updated with the 
current version dated February 2020.

Compliant

SOC4 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Noise

In addition to the noise management measures (outlined in 
Appendix 4 of the EA (MOD 4)), the following measures are 
proposed to be incorporated into the routine operation of 
the quality over the life of the Modification Project to 
further minimise noise impacts:

Noise Management Plan (September 
2016)

Lynwood Quarry Noise Management 
Plan (NMP) was updated on 
September 2016 to incorporate 
Modification Project. It has since been 
reviewed and updated with the 
current version dated February 2020.

Compliant

SOC5 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Noise

• The use of broad band reversing alarms instead of beeper 
style alarms on all mobile equipment.

Table 5  of Noise Management Plan 
(September 2020) 

Site observations

Table 5  of Noise Management Plan 
(September 2020) 

Compliant

SOC6 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Noise

• The management of mobile machines during adverse 
weather conditions when wind conditions or inversion 
conditions enhance the noise propagation towards sensitive 
receiver locations. This could include, but not be limited to:
o ensuring the sales loader operates behind the product 
stockpile during adverse weather conditions in the evening 
and night time period; and/or
o moving quarrying activities to locations deeper in the 
quarry pit during adverse weather conditions and ceasing 
operations in exposed areas (e.g. on the face of the 
overburden emplacement areas).

Table 5  of Noise Management Plan 
(September 2020) 

Site observations

Table 5  of Noise Management Plan 
(September 2020) 

Compliant



Unique ID Schedule Parameter Commitment Evidence - 2020 IEA
Comments and recommendations - 
2020 IEA

Compliance - 
2020 IEA

Recommendation

SOC7 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Noise

• Regular inspection and maintenance of noise attenuation 
systems on quarry equipment.

Table 5  of Noise Management Plan 
(September 2020) 

Site observations

Table 5  of Noise Management Plan 
(September 2020) 

Compliant

SOC8 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Noise

• Implementation of a process for periodic review of noise 
performance of equipment.

Table 5  of Noise Management Plan 
(September 2020) 

Site observations

Table 5  of Noise Management Plan 
(September 2020) 

Compliant

SOC9 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Blasting

Holcim Australia has an existing blast management and 
monitoring system in place at Lynwood Quarry which will be 
implemented for the Modification Project including:

Note

SOC10 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Blasting

• design of each blast to meet the required criteria and 
considering the particular needs, location, geological 
conditions of each blast. Appropriate blast initiation 
sequences will be used to minimise impacts with blast MIC 
limited as required to meet vibration and overpressure 
criteria

Blast Management Plan (November 
2016)

Blast Management Plan (February 2020) 
Table 8.

Lynwood Quarry Blast Management 
Plan updated on October 2016 to 
incorporate Modification Project. 
Reviewed and further updated in 
February 2020.

Compliant



Unique ID Schedule Parameter Commitment Evidence - 2020 IEA
Comments and recommendations - 
2020 IEA

Compliance - 
2020 IEA

Recommendation

SOC11 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Blasting

• a pre-blast review of environmental conditions (including 
weather conditions) to avoid blasting in conditions which 
may significantly increase blasting impacts or dust impacts

Blast Management Plan (November 
2016)

Blast Management Plan (February 2020) 
Table 8.

Lynwood Quarry Blast Management 
Plan updated on October 2016 to 
incorporate Modification Project. 
Reviewed and further updated in 
February 2020.

Compliant



Unique ID Schedule Parameter Commitment Evidence - 2020 IEA
Comments and recommendations - 
2020 IEA

Compliance - 
2020 IEA

Recommendation

SOC12 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Blasting

• blasts are typically undertaken between 10 am and 3 pm 
noting that blasting is permitted to be undertaken between 
9 am and 5 pm Monday to Saturday

Site Interviews

Monitoring Reports

InControl Incident reports

No complaint received about blasting 
outside of hours. No non-compliances 
reported regarding blasting outside of 
hours.

Compliant

SOC13 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Blasting

• a blast monitoring system is in place at Lynwood Quarry 
with the results of monitoring used to assess compliance 
and feedback into the site blast model to provide for 
ongoing refinement of blast design. The blast monitoring 
program will be updated as part of the implementation of 
the Modification Project

Blast Management Plan (November 
2016)

Blast Management Plan (February 2020) 
Table 8.

Lynwood Quarry Blast Management 
Plan updated on October 2016 to 
incorporate Modification Project. 
Reviewed and further updated in 
February 2020.

Compliant

SOC14 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Blasting

• a blast notification process in accordance with Condition 
10 of Schedule 3 of the development consent which 
requires Holcim Australia to notify residents of upcoming 
blasts, operate a blasting hotline and keep the community 
informed about this hotline.

Blast Management Plan (November 
2016)

Blast Management Plan (February 2020) 
Table 8.

Lynwood Quarry Blast Management 
Plan updated on October 2016 to 
incorporate Modification Project. 
Reviewed and further updated in 
February 2020.

Compliant



Unique ID Schedule Parameter Commitment Evidence - 2020 IEA
Comments and recommendations - 
2020 IEA

Compliance - 
2020 IEA

Recommendation

SOC15 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Blasting

Holcim Australia will, subject to agreement of the 
landowner, commission a structural assessment of 
Lockyersleigh Homestead and the associated heritage 
structures to confirm the suitability of blast limits for these 
structures.

Previous audit identified A & R 
Engineering Design Pty Ltd condition 
report (structural integrity report) 
dated 22 June 2016.

Considered closed following previous 
finding.

Compliant

SOC16 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Air quality

Holcim Australia will continue to implement the existing air 
quality management and monitoring system in place at 
Lynwood Quarry which includes both engineering and 
operations controls measures as outlined in Section 6.5.5 of 
the EA (MOD 4).

The 2016 plan is still the current 
version of the AQMP.

Compliant

SOC17 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Air quality

The existing air quality monitoring program will be revised 
as operations commence in the Granite Pit with monitoring 
locations revised as indicated in Figure 2.5 of the Response 
to Submissions report. This monitoring program may be 
revised over the life of the Project with any changes 
outlined in the Air Quality Management Plan.

Air Quality Management Plan (October 
2016)

The 2016 plan is still the current 
version of the AQMP.

Compliant

SOC18 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Biodiversity

Holcim Australia will implement the following biodiversity 
controls:

Note

SOC19 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Biodiversity

• a robust tree felling procedure as outlined in Appendix 7 
of the  EA (MOD 4) will be implemented to minimise the 
potential for impacts on native fauna species (focusing on 
threatened species) as a result of the clearing of hollow-
bearing trees

Rehabilitation and Landscape 
Management Plan (May 2018)

Section 3.1.1. of RLMP Compliant



Unique ID Schedule Parameter Commitment Evidence - 2020 IEA
Comments and recommendations - 
2020 IEA

Compliance - 
2020 IEA

Recommendation

SOC20 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Biodiversity

• nest boxes will be established in retained vegetation in 
proximity to the proposed disturbance footprint to mitigate 
the loss of hollow bearing trees

Rehabilitation and Landscape 
Management Plan (May 2018)

Section 3.8.2 of the RLMP. Compliant

SOC21 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Biodiversity

• targeted weed management measures including regular 
weed inspections and weed control and eradication 
techniques such as herbicides, physical removal and prompt 
revegetation of bare areas will be implemented in the 
Modification Project Area

Rehabilitation and Landscape 
Management Plan (May 2018)

Section 3.1.2. of RLMP Compliant

SOC22 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Biodiversity

• targeted feral animal management measures will be 
implemented in accordance with Holcim Australia’s existing 
Landscape Management Plan

Rehabilitation and Landscape 
Management Plan (May 2018)

Section 3.1.2. of RLMP Compliant

SOC23 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Biodiversity

• traffic control measures/speed limits/signage will be 
implemented on haul roads to minimise fauna injury/road 
kills, as much as possible.

Site observations. Traffic control measures observed. Compliant



Unique ID Schedule Parameter Commitment Evidence - 2020 IEA
Comments and recommendations - 
2020 IEA

Compliance - 
2020 IEA

Recommendation

SOC24 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Biodiversity

Holcim Australia will deliver a Biodiversity Offset Strategy 
for the Modification Project in accordance with the NSW 
Biodiversity Offsets Policy for Major Projects.

Rehabilitation and Landscape 
Management Plan (September 2018)
Box Gum Woodland Management Plan 
(September 2013)

Section 3.8.1 'Maintenance of Habitat 
Management Area (HMA)' of the 
Lynwood Quarry RLMP notes that the 
purpose of the HMA is to offset the 
loss of vegetation within the quarry 
footprint.

Section 2.0 'Offset Description' of 
Lynwood Quarry - Box Gum Woodland 
Management Plan (September 2013) 
discusses the Biodiversity Offset 
Package and its two components - 
direct actions (non-land) and direct 
land offset (the Biodiversity Offset 
Area).
Offset credits have been retired (see 
Schedule 3 Condition 48A.

Compliant



Unique ID Schedule Parameter Commitment Evidence - 2020 IEA
Comments and recommendations - 
2020 IEA

Compliance - 
2020 IEA

Recommendation

SOC25 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Surface Water

Holcim Australia will update the Lynwood Quarry Water 
Management Plan. This will include an update to the 
Lockyersleigh Creek Riparian Area Management Plan.

With DPIE pending approval The Water Management Plan is 
currently awaiting approval and 
contains management measures 
regarding Lockyersleigh Creek , 
however the  Lockyersleigh Creek 
Riparian Area Management Plan has 
not been updated since 2011 to reflect 
any updates to the WMP or otherwise.

Non-Compliant Recommendation 21: 
Review and update the 
Lockyersleigh Creek 
Riparian Area 
Management Plan.

SOC26 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Surface Water

Key surface water management controls for the 
Modification Project will include:

Note

SOC27 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Surface Water

•  Erosion and sediment controls will set out and monitored 
during construction and operation in accordance with the 
Blue Book (Landcom, 2004 and DECC, 2008).

Water Management Plan 2011

Water Management Plan (July 2020, 
pending approval)

Section 4 of the WMP. Compliant

SOC28 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Surface Water

• Monitoring of water imported to site, water used on site 
and water discharged following the guidelines for Water 
Reporting Requirements for Mines (NSW Office of Water, 
undated), where applicable.

Water Management Plan 2011

Water Management Plan (July 2020, 
pending approval)

The WMP (2011) states  Holcim will 
monitor all water used on site, 
imported to site and overflows from 
sediment dams. The WMP (2011) does 
not state if this is in line with following 
the guidelines for Water Reporting 
Requirements for Mines (NSW Office 
of Water, undated).

The draft revised WMP (2020) lists 
guideline used in Section 3.2 but does 
not refer to Water Reporting 
Requirements for Mines (NSW Office 
of Water, undated).

Compliant Recommendation 22: 
The revised WMP (2020) 
should state if the 
guidelines for Water 
Reporting Requirements 
for Mines (NSW Office 
of Water, undated) have 
been used in the WMP 
(2020) development.



Unique ID Schedule Parameter Commitment Evidence - 2020 IEA
Comments and recommendations - 
2020 IEA

Compliance - 
2020 IEA

Recommendation

SOC29 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Surface Water

•  The existing surface water monitoring program will be 
updated to include four additional sites as shown in Figure 
2.2 of the Response to Submissions report. The final details 
of the proposed surface water monitoring program will be 
contained within the updated Water Management Plan.

Water Management Plan 2011

Water Management Plan (July 2020, 
pending approval)

Response to Submissions (Mod 4) page 
12

Lynwood Quarry Annual Environmental 
Review 2018

Lynwood Quarry Annual Environmental 
Review 2019

The WMP has been further revised in 
2020 and is still pending approval. The 
Surface Water Monitoring Program is 
appended to the revised WMP and 
awaiting approval.

The previous audit found: The Surface 
Water Monitoring Program (2018) has 
since been revised and is currently 
going through the approval process as 
part of the Water Management Plan 
2018*. It does not include SW1 and 
SW2 surface water monitoring 
locations which were in the original 
Figure (Figure 2.2 of the RTS report) as 
these related to construction of the 
Hume Highway intersection is 
complete.

The 2018 and 2019 AERs, do not 
provide evidence that the requirement 
of SOC 27 has been met during the 
audit period.

Compliant Recommendation 23: 
Close out revision to 
Water Management 
Plan and include 
relevant updates to 
surface water 
monitoring program.

SOC30 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Surface Water

•  The water quality parameters and frequency of sampling 
will remain as for the existing approved operations. Flow 
monitoring will continue to be undertaken by visual 
observation of the flows during water quality sampling 
(flow, no-flow).

The auditor has only been provided the 
2011 revision of the Surface Water 
Monitoring Program. The previous audit 
suggests the most recent revision is 
from 2018.

The auditor has only been provided 
the 2011 revision of the Surface Water 
Monitoring Program. The previous 
audit suggests the most recent 
revision is from 2018 and suggest 
compliance.

The website contains only the 2011 
revision of the Surface Water 
Monitoring Program.

Compliant Recommendation 24: 
The website should be 
updated to show most 
recent revision of the 
Surface Water 
Monitoring Program.



Unique ID Schedule Parameter Commitment Evidence - 2020 IEA
Comments and recommendations - 
2020 IEA

Compliance - 
2020 IEA

Recommendation

SOC31 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Groundwater

Holcim Australia will extend the current groundwater 
monitoring program, which includes both groundwater level 
and quality, to include the new monitoring piezometers that 
were constructed for the Granite Pit during the exploration 
drilling phase. Details of these locations are provided in 
Appendix 9 of the EA (MOD 4).
These bores will be monitored until they are progressively 
removed by the progression of the Granite Pit or as 
otherwise refined via the Water Management Plan.

The previous IEA indicates that the 
Groundwater Management Plan was 
updated in compliance with the 
commitment, however the updated 
plan has not been published on the 
Holcim website. The auditor was not 
provided the 2018 revisi0on of the 
GWMP. The wider Water Management 
Plan (2020) has been updated and is 
pending approval. A groundwater 
Monitoring Program is appended to 
this.

Compliant Recommendation 25: 
Update the website to 
contain the revised 
Groundwater 
Management Plan 
(2018), or 2020 once 
approved.

SOC32 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Social Impact and 
Opportunities

Holcim Australia will implement the following measures in 
relation to mitigating social impacts and maximising 
opportunities:

Note

SOC33 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Visual

• Ongoing liaison with interested members of the Towrang 
community with regard to lighting and other visual impacts 
as appropriate.
• Ongoing discussion with key residents in Marulan and 
surrounds.
• Implementation of the visual management measures 
outlined later in this section.

Site Interviews

CCC Consultation

Site Observations

Community Open Day Held

Site interviews indicate ongoing 
discussion was held at the community 
open day.

Site observations saw the ongoing 
progress of both the visual amenity 
screen and visual amenity bund .

Site observations of  visual 
management measures outlined later 
in this section.

CCC consultation did not reveal any 
issues with lighting.

Compliant

SOC34 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Land Management

• Where appropriate, consult with neighbouring 
landholders when undertaking pest and weed management 
activities.

Site Interview CCC consultation did not reveal any 
issues with lighting.

Compliant

SOC35 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Population Change 
(infrastructure and services)

• Continue implementation of the community fund. Site Interview Compliant



Unique ID Schedule Parameter Commitment Evidence - 2020 IEA
Comments and recommendations - 
2020 IEA

Compliance - 
2020 IEA

Recommendation

SOC36 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Land Use and 
Industry Diversity

• Consider potential benefits to the local tourist industry 
when determining community contributions, in consultation 
with relevant community and business stakeholders as 
relevant throughout the life of operations.

Site Interview Compliant

SOC37 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Trust and 
Reputation

•  Existing engagement to continue as appropriate, with a 
focus on respectful, honest and open communications.

CCC Consultation CCC feedback: The committee is 
working well and acting as an 
important conduit for community 
issues and communicating the 
environmental compliance for the 
construction and operations of the 
quarry. This sentiment is also held by 
members, who appreciate the 
opportunity to provide feedback to 
Holcim’s project team and 
management.
Holcim always provides the CCC with a 
thorough update on the quarry, 
including any milestones, planning 
updates, construction works, 
environmental performance, site 
operations and community relations 
activities.

Compliant Recommendation 26: 
Last update to 
'Information Updates' 
page online appears to 
be 2015. This page 
should be updated or 
merged with other 
pages that provide the 
more recent information 
such as Annual Reviews 
etc or with the 
'Community Link' 
Lynwood Page which 
has the most recent 
update of December 
2019.



Unique ID Schedule Parameter Commitment Evidence - 2020 IEA
Comments and recommendations - 
2020 IEA

Compliance - 
2020 IEA

Recommendation

SOC38 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Trust and 
Reputation

• Continue to communicate regularly with nearby and 
interested stakeholders regarding:
- ongoing operations on site
- residents’ experience of impacts such as dust, noise, 
blasting, traffic, heritage and impacts to water
- visual impacts, particularly with interested members of the 
Towrang community

CCC Consultation

Community Open Day

Online information available publicly 
(monitoring)

CCC feedback: Following a number of 
enquiries lodged with the Lynwood 
Quarry Blasting Hotline in 2018, 
Holcim took the opportunity to take 
members through the process for 
enquiries regarding blasts. CCC 
members were also provided with 
Blasting Hotline information cards and 
advised to pass them on to any 
community members who raise the 
topic with them in their capacity as 
CCC members.
Across 2019 and 2020, the CCC 
discussed and increase in dust levels 
and Holcim’s response to its reduction 
and management. Holcim presented 
their Dust Management Improvement 
Plan, which has been incorporated into 
their environment protection licence. 
Dust exceedance was of particular 
concern to committee members, with 
a few members offering anecdotal 
evidence of high dust levels in the 
community, despite dust reducing 
initiatives. Holcim reiterated the 
importance of the community to their 
operation and assured that they are 
exploring ways of addressing social 
licence and improving upon minimum 
compliance to subsequently improve 
the community experience.

Compliant



Unique ID Schedule Parameter Commitment Evidence - 2020 IEA
Comments and recommendations - 
2020 IEA

Compliance - 
2020 IEA

Recommendation

SOC39 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Trust and 
Reputation

•  Holcim Australia will periodically review the operation 
and membership of the CCC, in line with the 2007 
Guidelines for establishing and operating Community 
Consultative Committees for Mining Projects, to ensure that 
membership is appropriate for the issues discussed and that 
matters discussed and minutes are distributed (for example 
via email) to all interested community stakeholders more 
widely

CCC Consultation CCC feedback: The committee is 
working well and acting as an 
important conduit for community 
issues and communicating the 
environmental compliance for the 
construction and operations of the 
quarry. This sentiment is also held by 
members, who appreciate the 
opportunity to provide feedback to 
Holcim’s project team and 
management.
Holcim always provides the CCC with a 
thorough update on the quarry, 
including any milestones, planning 
updates, construction works, 
environmental performance, site 
operations and community relations 
activities

Compliant

SOC40 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Trust and 
Reputation

• Utilise additional communication channels such as local 
newsletter, updates and local blogs.

https://www.holcim.com.au/lynwood

https://www.holcim.com.au/about-
us/community-link/lynwood/our-
community

Online updates and Community Open 
day held in December 2019.

Compliant



Unique ID Schedule Parameter Commitment Evidence - 2020 IEA
Comments and recommendations - 
2020 IEA

Compliance - 
2020 IEA

Recommendation

SOC41 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Monitoring

• Undertake social monitoring as outlined in Table 6.14 of 
the EA (MOD 4).

Letter from the CCC Chair Brendan 
Blakeley dated 7 October 2020 
(received during the agency 
consultation period)

CCC feedback: Following a number of 
enquiries lodged with the Lynwood 
Quarry Blasting Hotline in 2018, 
Holcim took the opportunity to take 
members through the process for 
enquiries regarding blasts. CCC 
members were also provided with 
Blasting Hotline information cards and 
advised to pass them on to any 
community members who raise the 
topic with them in their capacity as 
CCC members.
Across 2019 and 2020, the CCC 
discussed and increase in dust levels 
and Holcim’s response to its reduction 
and management. Holcim presented 
their Dust Management Improvement 
Plan, which has been incorporated into 
their environment protection licence. 
Dust exceedance was of particular 
concern to committee members, with 
a few members offering anecdotal 
evidence of high dust levels in the 
community, despite dust reducing 
initiatives. Holcim reiterated the 
importance of the community to their 
operation and assured that they are 
exploring ways of addressing social 
licence and improving upon minimum 
compliance to subsequently improve 
the community experience.

Compliant

SOC42 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Visual Amenity

The following measures will be implemented as part of the
Modification Project to minimise visual impacts:

Note

SOC43 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Visual Amenity

• Amenity Bund – an approximately 12 metre high amenity 
bund (and 14 metres in spot locations, as required) will be 
constructed along the western boundary of the Granite Pit 
Area. This bund will be constructed as part of the initial 
establishment phases of the Granite Pit so that it is in place 
for the life of the quarry operations. The outer face of the 
bund will be revegetated (through direct seeding or tube 
stock) as quickly as possible so that trees, over time, will 
contribute to the overall visual screening of the
quarry operations.

Rehabilitation and Landscape 
Management Plan (May 2018).

Site observations.

Site observations demonstrated good 
progress of the amenity bund. Site 
Interviews stated that it is on course 
for completion in mid-2021.

Compliant



Unique ID Schedule Parameter Commitment Evidence - 2020 IEA
Comments and recommendations - 
2020 IEA

Compliance - 
2020 IEA

Recommendation

SOC44 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Visual Amenity

• Lighting – there will be no fixed lighting in the Granite Pit 
Area.

Rehabilitation and Landscape 
Management Plan (May 2018).

Site observations.

No fixed lighting was observed in the 
Granite pit area.

Compliant

SOC45 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Visual Amenity

• Lighting – quarry operations on the surface including 
topsoil stripping, overburden extraction and overburden 
emplacement will be daytime operations only (consistent 
with current development consent conditions) and 
therefore do not have any potential to result in lighting 
impacts.

Rehabilitation and Landscape 
Management Plan (May 2018).

InControl incident register

One complaint has been recorded in 
InControl regarding fugitive light 
emissions on 20/02/2019. No details of 
the complaint are recorded and it is 
not stated to be 'closed'. It is unclear if 
this complaint relates to topsoil 
stripping.

Complaint Recommendation 27: 
Close out the complaint 
from 20/02/2019

Recommendation: 
Ensure that enough 
detail is recorded for 
complaints in InControl.

SOC46 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Visual Amenity

• Lighting – quarrying within the Granite Pit will occur in the 
evening period (up to 10 pm, consistent with current 
development consent conditions) but will be managed so 
that extraction activities are undertaken in areas that are 
not visible from the potential viewing locations to the west 
(i.e. on lower benches or on the western face of the quarry), 
with mobile lighting plant kept low and pointing down, 
facing away from western residences and kept to the 
minimum needed for operational safety.

Rehabilitation and Landscape 
Management Plan (May 2018).

InControl incident register

One complaint has been recorded in 
InControl regarding fugitive light 
emissions on 20/02/2019. No details of 
the complaint are recorded and it is 
not stated to be 'closed'. It is unclear if 
this complaint relates to evening 
works in the granite pit.

Complaint

SOC47 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Visual Amenity

• Lighting – a bund will be constructed along the western 
and southern faces of the haul road from the Granite Pit to 
the infrastructure area. The purpose of this bund will be to 
seek to screen the headlights of vehicles operating on the 
haul during the evening period (6pm to 10pm). The bunding 
will be approximately 5 metres high.

Rehabilitation and Landscape 
Management Plan (May 2018).

Site observations.

Site observations demonstrated good 
progress of the amenity bund. Site 
Interviews stated that it is on course 
for completion in mid-2021.

Complaint

SOC48 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Visual Amenity

• Overburden emplacement – Holcim Australia will seek to 
construct the outer edges of the overburden emplacement 
areas first, creating an approximate 5-10 metre high bund 
behind which overburden emplacement activities will 
continue. This will provide visual screening of ongoing 
emplacement activities and allow timely rehabilitation of 
the outer face of the emplacement area to minimise visual 
impacts (noting that once rehabilitated the emplacement 
areas will start to blend into the existing  environment and 
not be as visually prominent).

Rehabilitation and Landscape 
Management Plan (May 2018).

Site observations.

Site observations indicate compliance. Complaint



Unique ID Schedule Parameter Commitment Evidence - 2020 IEA
Comments and recommendations - 
2020 IEA

Compliance - 
2020 IEA

Recommendation

SOC49 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Visual Amenity

• Overburden emplacement – emplacement areas will be 
rehabilitated as soon as practicable after final shaping, with 
progressive rehabilitation to be undertaken over the life of 
the quarry so that the externally visible disturbed area is 
kept as small as practicable. Revegetation will be 
undertaken as discussed in Section 6.15 of the EA (MOD 4) 
to result in mixed grassland and woodland vegetation that 
will be similar in visual character to the surrounding natural 
landscape.

Rehabilitation and Landscape 
Management Plan (May 2018).

Site observations.

Final shaping has not yet occurred so 
re-vegetation has not commenced

Complaint

SOC50 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Visual Amenity

• Overburden emplacement - the surface of the Southern 
Overburden Emplacement Area and the Lynwood 
Overburden Emplacement area will be shaped to have 
swales, small drainage hollows and a locally irregular 
landform to resemble, where practicable, the natural 
surrounding landform.

Site observations

Site Interviews

Rehabilitation will commence mid 
2021, bunds still being constructed at 
time of audit.

Complaint

SOC51 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Visual Amenity

•  Quarry operations – the upper western facing benches of 
the Granite Pit (which are in overburden material) will be 
shaped and rehabilitated progressively as the quarry 
progresses. These areas will be visible from a small number 
of elevated properties in Towrang and so will be 
rehabilitated as soon as practicable to reduce visibility.

Site observations

Site Interviews

Amenity bund will mask western facing 
benches. Benches have been 
contoured in preparation for rehab.

Complaint



Unique ID Schedule Parameter Commitment Evidence - 2020 IEA
Comments and recommendations - 
2020 IEA

Compliance - 
2020 IEA

Recommendation

SOC52 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Visual Amenity

•  Maintenance – Holcim Australia will maintain the amenity 
bund and its vegetative cover so that it remains effective for 
the duration of the quarry operations.

Site Interview Site interview with R. Maclean stated 
that planting will commence mid 2021 
(will be performed as per 
Rehabilitation and Landscape 
Management plan.

Complaint

SOC53 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Visual Amenity

Note: as discussed in the EA, the priority for emplacement 
of overburden will be 1 - construction of haul roads to allow 
quarrying, 2 - construction of the visual bund, 3 - 
construction of the outer faces of the overburden 
emplacement areas.

Note

SOC54 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Aboriginal Cultural 
Heritage

Holcim Australia will update the Aboriginal Cultural Heritage 
Management Plan (ACHMP) for Lynwood Quarry.
Holcim Australia will implement the Aboriginal Cultural 
Heritage management actions detailed in Section 6.9.9 of 
the EA (MOD 4).

Aboriginal Heritage Management Plan, 
Caring for Country Final (July 2018)

Evidence of record of internal review 
sighted

Complaint

SOC55 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Historic Heritage

The historic heritage management measures to be 
implemented for the Modification Project are as follows:

Note

SOC56 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Historic Heritage

• Blasting is to be designed so that vibration does not 
exceed 5 mm/s at the Lockyersleigh Homestead and 
outbuildings with blasts monitored to confirm compliance.

Blast Management Plan (February 
2020).

Blast monitor B5 is located at 
Lockyersleigh Homestead (BMP 2020, 
Figure 1).

Compliant

SOC57 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Historic Heritage

• Subject to agreement of the landowner, an inspection will 
be undertaken to confirm the structural integrity of 
Lockyersleigh Homestead and associated outbuildings to 
confirm that a maximum ground vibration limit with a peak 
particle velocity of 5 mm/s is appropriate.

Previous audit sighted: A & R 
Engineering Design Pty Ltd condition 
report (structural integrity report) 
dated 22 June 2016.

Considered closed from previous audit Compliant



Unique ID Schedule Parameter Commitment Evidence - 2020 IEA
Comments and recommendations - 
2020 IEA

Compliance - 
2020 IEA

Recommendation

SOC58 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Historic Heritage

• In the unlikely event that unexpected archaeological 
remains or potential heritage items not identified as part of 
this report are discovered during the Modification Project, 
all works in the immediate area will cease. The remains and 
potential impacts will be assessed by a qualified 
archaeologist or heritage consultant and, if necessary, the 
Heritage Branch, OEH notified in accordance with Section 
146 of the Heritage Act 1977.

Not triggered

SOC59 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Historic Heritage

• If potential human remains are located following any 
surface disturbance, all works will halt in the immediate 
area to prevent any further impacts to the remains. The 
NSW Police will be contacted immediately.

Not triggered

SOC60 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Gas Pipeline 
Hazards

The key technical control measures to be implemented as 
part of the Modification Project include:

Note

SOC61 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Gas Pipeline 
Hazards

• pipelines will be designed in accordance with relevant 
standards

No evidence provided. The auditor has not been provided a 
copy of any specifications of the 
pipelines. It is assumed that this would 
be covered by construction certificates 
which are up to date. Considered 
closed by compliance in previous 
audit.

Compliant Recommendation 28: 
Ensure pipelines are 
designed in accordance 
with relevant standards.



Unique ID Schedule Parameter Commitment Evidence - 2020 IEA
Comments and recommendations - 
2020 IEA

Compliance - 
2020 IEA

Recommendation

SOC62 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Gas Pipeline 
Hazards

• geotechnical assessment will be undertaken to determine 
soil stability at pipeline crossing location prior to 
construction activities

Previous audit sighted: Authorised third 
party works request form signed and 
dated 17 May 2017.

Considered closed from previous audit Compliant

SOC63 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Gas Pipeline 
Hazards

• civil design of the haul road/pipeline crossing will be 
undertaken so that the installed road meets load bearing 
capacity requirements and relevant standards

No evidence provided. Previous audit 
sighted:

Lynwood Quarry Extraction Area 
Modification - Specification - Utility 
Services Protection (10 May 2017)
Lynwood Easement Protection: 
Construction Methodology

Considered closed from previous audit Compliant

SOC64 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Gas Pipeline 
Hazards

• use of appropriate equipment to minimise the impact on 
the pipes in the event of contact

No evidence provided. Previous audit 
sighted:

Lynwood Quarry Extraction Area 
Modification - Specification - Utility 
Services Protection (10 May 2017)
Lynwood Easement Protection: 
Construction Methodology

Considered closed from previous audit Compliant



Unique ID Schedule Parameter Commitment Evidence - 2020 IEA
Comments and recommendations - 
2020 IEA

Compliance - 
2020 IEA

Recommendation

SOC65 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Gas Pipeline 
Hazards

• use of process and design controls including limited 
excavation depths, buffer distances and designated 
crossings to limit potential for contact with or overstress of 
the pipes during haul road construction.

No evidence provided. Previous audit 
sighted:

Lynwood Quarry Extraction Area 
Modification - Specification - Utility 
Services Protection (10 May 2017)
Lynwood Easement Protection: 
Construction Methodology

Considered closed from previous audit Compliant

SOC66 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Gas Pipeline 
Hazards

The key non-technical safeguards and procedures to be 
implemented as part of the Modification Project for works 
in the vicinity of the gas pipeline will include:
• assessment of process designs, site layout and design 
changes
• procedural control including APA Group’s Daily Permit 
System, site inductions and other procedures
• operating procedures, including awareness and training
• cessation of operations in adverse weather conditions and 
where practical covering of exposed pipelines
•implementation of site speed limit, driver training, route 
selection and physical barriers where appropriate
• provision of physical controls including fencing of site 
during construction
• limiting access to authorised personnel only and 
implementation of security patrol if necessary
• appropriate training and supervision of operations
• provision of ongoing maintenance and operation 
procedures.

No evidence provided. Previous audit 
sighted:

Lynwood Quarry Extraction Area 
Modification - Specification - Utility 
Services Protection (10 May 2017)
Lynwood Easement Protection: 
Construction Methodology

Considered closed from previous audit Compliant

SOC67 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Greenhouse Gas 
and Energy

As part of the Modification Project Holcim Australia will 
review opportunities for reducing energy consumption on 
an ongoing basis during the detailed design process and 
once the operation has commenced including:
• setting energy use and greenhouse emission reduction 
targets
• using energy monitoring and auditing as a management 
tool
• providing training on energy management to site 
personnel
• monitoring the fuel efficiency of diesel equipment
• considering the energy efficiency of new equipment when 
making purchasing decisions
• using high efficiency electric motors.

Site Interviews There are a number of energy-saving 
programs on site including automatic 
lights.
Holcim reports to the Department of 
the Environment and Energy - National 
Pollution Inventory (NPI) with a list of 
all emissions leaving the site.

Compliant



Unique ID Schedule Parameter Commitment Evidence - 2020 IEA
Comments and recommendations - 
2020 IEA

Compliance - 
2020 IEA

Recommendation

SOC68 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Rehabilitation

The key elements of the rehabilitation strategy for the 
Modification Project will include:
• the timely and progressive rehabilitation of disturbed 
areas

Rehabilitation and Landscape 
Management Plan (May 2018)

Site observations.

Rehab has commenced on a small 
scale where possible but significant 
rehabilitation has not yet occurred due 
to the ongoing establishment of the pit 
and other disturbed areas.

Compliant

SOC69 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Rehabilitation

•  the surface of the Southern Overburden Emplacement 
Area and the Lynwood Overburden Emplacement area will 
be shaped to have swales, small drainage hollows and a 
generally irregular landform  to resemble the natural 
surrounding landform

Rehabilitation and Landscape 
Management Plan (May 2018)

Site observations.

Area still under construction Compliant

SOC70 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Rehabilitation

• stripped topsoil will be placed in stockpiles in depths of up 
to approximately three metres and will seeded with a cover 
crop if they are to remain in place for longer than 
approximately six months

Rehabilitation and Landscape 
Management Plan (May 2018)

Site observations.

Site observations indicated compliance 
at early stages of rehabilitation.

Compliant

SOC71 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Rehabilitation

• shaped areas will be covered with topsoil where 
practicable

Rehabilitation and Landscape 
Management Plan (May 2018)

Site observations.

Site observations indicated compliance 
at early stages of rehabilitation.

Compliant

SOC72 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Rehabilitation

• areas where topsoil has been replaced will be seeded with 
a native species and cover crop mix with intent of achieving 
mixed grassland and woodland native vegetation 
communities

Rehabilitation and Landscape 
Management Plan (May 2018)

Site observations.

Site observations indicated compliance 
at early stages of rehabilitation.

Compliant
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2020 IEA
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2020 IEA
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SOC73 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Rehabilitation

• selected surface habitat features consisting of large rocks, 
logs and trees from clearing undertaken in the Modification 
Project Area will also be placed across the rehabilitated 
area, where practicable

Site Observations Stockpiles of habitat features observed 
to be used once rehabilitation occurs 
more significantly.

Compliant

SOC74 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Rehabilitation

• upon closure of the quarry, unless an alternative use of 
the quarry infrastructure is identified, the infrastructure will 
be removed and the areas containing the surface 
infrastructure will be recontoured. The reshaped areas will 
then be seeded with a native species and cover crop mix 
with the intent of achieving mixed grassland and woodland 
native vegetation communities

Rehabilitation and Landscape 
Management Plan (May 2018)

Quarry not yet begun closure process. Not triggered

SOC75 APPENDIX 11 APPENDIX 11: STATEMENT OF 
COMMITMENTS (Final May 
2016) - Modification Project 
Management and Mitigation 
Measures - Rehabilitation

• upon closure of the quarry, the haul roads would also be 
removed and water management controls either removed 
or modified to assist in stabilisation of the final landform 
and to capture any sediment runoff from the rehabilitated 
areas.

Rehabilitation and Landscape 
Management Plan (May 2018)

Quarry not yet begun closure process. Not triggered
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COMPLIANCE REGISTER



Unique ID Section Conditions Evidence verified - 2020 IEA Comments and recommendations - 2020 IEA Compliance - 2020 IEA
Recommendation

1 Administrative conditions
A1 What the licence authorises and regulates

EPL1 A1.1 This licence authorises the carrying out of the scheduled activities 
listed below at the premises specified in A2. The activities are 
listed according to their scheduled activity classification, fee-based 
activity
classification and the scale of the operation.
Unless otherwise further restricted by a condition of this licence, 
the scale at which the activity is carried out must not exceed the 
maximum scale specified in this condition. Scheduled activity/ fee 
based activity - crushing grinding or separating >2 000 000 T 
annual processing capacity Scheduled activity/ fee based activity - 
extractive activities - > 2 000 000 T annual capacity to extract, 
process or store

Lynwood Quarry Annual Review 
2018

Lynwood Quarry Annual Review 
2019

Compliant

A2 Premises to which the licence applies
EPL3 A2.1 The Licence applies to the following premises: Premises Details

Lynwood Quarry
278 Stoney Creek Road MARULAN NSW 2579
LOT 10 DP 700579, LOT 112 DP 750029, LOT 230 DP
750029, LOT 294 DP750029, LOT 7001 DP 1025603, LOT 3
DP 1036993, LOT 4 DP 1036993, LOT 1 DP 1074107, LOT 3
DP 1074107, LOT 1 DP 1074819, LOT 2 DP 1107232, LOT 1
DP 1116876, LOT 2 DP 1116876, LOT 1 DP 1117910, LOT 1
DP 1140546
ALSO AS SHOWN IN THE DOCUMENT TITLED "FIGURE 1, REVISED
MONITORING LOCATIONS", RECEIVED BY EPA 8 NOVEMBER 2016 
AND HELD AS DOC16/565661.

Note

A3 Information supplied to the EPA
EPL4 A3.1 Works and activities must be carried out in accordance with the 

proposal contained in the licence application, except as expressly 
provided by a condition of this licence.

Site Observations Compliant

In this condition the reference to "the licence application" includes 
a reference to:

EPL5 (a) the applications for any licences (including former pollution 
control approvals) which this licence replaces under the Protection 
of the Environment Operations (Savings and Transitional) 
Regulation 1998; and

Note

EPL6 (b) the licence information form provided by the licensee to the 
EPA to assist the EPA in connection with the issuing of this licence.

Note

2 Discharges to air and water applications to land
P1 Location of monitoring/discharge points and areas



Unique ID Section Conditions Evidence verified - 2020 IEA Comments and recommendations - 2020 IEA Compliance - 2020 IEA
Recommendation

EPL7 P1.1 The following points referred to in the table below are identified 
in this licence for the purposes of monitoring and/or the setting of 
limits for the emission of pollutants to the air from the point.
[followed by a table titled Air  with EPA identification no. type of 
monitoring options (dust monitoring) and location descriptions]

Lynwood Quarry Annual Review 
2018

Lynwood Quarry Annual Review 
2019

Environmental Monitoring Records 
Sighted

Lynwood Air Quality Management 
Plan (2016)

Compliant

3 Limit conditions
L1 Pollution of waters

EPL8 L.1.1 Except as may be expressly provided in any other condition of this 
licence, the licensee must comply with section 120 of the 
Protection of the Environment Operations Act 1997.

InControl Incident Reports Minor spill incidents reported and 
recorded in InControl. The largest 
reported is a 200L Diesel Spill at the Train 
Load Out. All spills contained and 
remained on site.

Compliant

L2 Waste
EPL9 L2.1 The licensee must not cause, permit or allow any waste generated 

outside the premises to be received at the premises for storage, 
treatment, processing, reprocessing or disposal or any waste 
generated at the premises to be disposed of at the premises, 
except as expressly permitted by the licence.

Site Observations

Site Interviews

No evidence sighted of breach.

Waste separation containers sighted for 
recycling.

Site interview suggested a new waste 
management contractor is to be engaged.

Compliant

EPL10 L2.2 This condition only applies to the storage, treatment, processing, 
reprocessing or disposal of waste at the premises if it requires an 
environment protection licence.

Note

L3 Noise limits
EPL11 L3.1 Noise generated at the premises must not exceed the noise limits 

presented in the table below: [followed by a table providing noise 
assessment criteria for day, evening and night periods]

Lynwood Quarry Annual Review 
2018

Lynwood Quarry Annual Review 
2019

Quarterly noise Monitoring 
Reports.

No noise exceedances are reported during 
the audit period.

Compliant

EPL12 Note: The above locations refer to the respective noise 
assessment locations as indicated in the document titled "Figure 1 
Revised Monitoring Locations", received by EPA 8 November 2016 
(DOC16/565661).

Note



Unique ID Section Conditions Evidence verified - 2020 IEA Comments and recommendations - 2020 IEA Compliance - 2020 IEA
Recommendation

EPL13 L3.2 Noise from the development is to be measured at the most 
affected point within the residential boundary, or at the most 
affected point within 30 meters of a dwelling where the dwelling is 
more than 30 metres from the boundary, to determine 
compliance with the LAeq (15 minute) noise limits in condition 
L3.1.
Noise from the development is to be measured at 1m from the 
dwelling façade to determine compliance with the LA1 (1 minute) 
in the above table.
The noise emission limits identified in condition L3.1 apply under 
meteorological conditions of:
•  Wind speed up to 3m/s at 10m above ground level; or
•  Temperature inversion conditions of up to 3° C/100m and wind 
speed up to 2 m/s at 10m above ground level.

Lynwood Quarry, Noise 
Management Plan (February 2020) 
Section 3.

Compliant

L4 Blasting
EPL14 L4.1 The overpressure level from blasting operations at the premises 

must not exceed 120dB (Lin Peak) at any time. Error margins 
associated with any monitoring equipment used to measure this 
are not to be taken into account in determining whether or not 
the limit has been exceeded.

Lynwood Quarry Annual Review 
2018

Lynwood Quarry Annual Review 
2019

Quarterly noise Monitoring 
Reports.

No noise exceedances are reported during 
the audit period.

Compliant

EPL15 L4.2 The overpressure level from blasting operations at the premises 
must not exceed 115dB (Lin Peak) for more than five per cent of 
the total number of blasts over each reporting period. Error 
margins associated with any monitoring equipment used to 
measure this are not to be taken into account in determining 
whether or not the limit has been exceeded.

Lynwood Quarry Annual Review 
2018

Lynwood Quarry Annual Review 
2019

Quarterly noise Monitoring 
Reports.

Compliant

EPL16 L4.3 Ground vibration peak particle velocity from the blasting 
operations at the premises must not exceed 10mm/sec at any 
time. Error margins associated with any monitoring equipment 
used to measure this are not to be taken into account in 
determining whether or not the limit has been
exceeded.

Lynwood Quarry Annual Review 
2018

Lynwood Quarry Annual Review 
2019

Quarterly noise Monitoring 
Reports.

Compliant

EPL17 L4.4 Ground vibration peak particle velocity from the blasting 
operations at the premises must not exceed 5mm/sec for more 
than five per cent of the total number of blasts over each 
reporting period. Error margins associated with any monitoring 
equipment used to measure this are not to be taken into account 
in determining whether or not the limit has been exceeded.

Lynwood Quarry Annual Review 
2018

Lynwood Quarry Annual Review 
2019

Quarterly noise Monitoring 
Reports.

Compliant

L4.5 To determine compliance with condition(s) L4.1 and L4.2:



Unique ID Section Conditions Evidence verified - 2020 IEA Comments and recommendations - 2020 IEA Compliance - 2020 IEA
Recommendation

EPL18 a) When blasting is undertaken outside of the Granite Pit, airblast 
overpressure and ground vibration levels must be measured and 
electronically recorded at blast monitoring locations marked B1, 
B2 and B3 in Figure 1, Revised Monitoring Locations, received by 
EPA 8 November 2016 (DOC16/565661).

Blast Management Plan (February 
2020)

Sighted Blast monitoring reports.

Compliant

EPL19 b) When blasting is undertaken within the Granite Pit, airblast 
overpressure and ground vibration levels must be measured and 
electronically recorded at blast monitoring locations marked B4, 
B5 and B6 in Figure 1, Revised Monitoring Locations, received by 
EPA 8 November 2016 (DOC16/565661).

Blast Management Plan (February 
2020)

Section 8.3 monitoring locations of the 
BMP (dated February 2020) states that 
Blast locations for the granite pit are 4 - 6 
(Table 10) and are shown in Figure 1. 

Blast data for these locations, which 
includes ground vibration and air 
overpressure is recorded in AERs.

Compliant

EPL20 c) Instrumentation used to measure the airblast overpressure and 
ground vibration levels must meet the requirements of Australian 
Standard AS 2187.2-2006.

Blast Management Plan (February 
2020)

Section 8.2 states "Instrumentation will 
meet Australian Standards and the 
specifications in Table 9.

Compliant

EPL21 Note: A breach of the licence will still occur where  airblast 
overpressure or ground vibration levels from the blasting 
operations at the premises exceeds the limit specified in 
conditions L4.1 to L4.4 at any "noise sensitive locations" other 
than the locations identified in the above condition.

Note

L5 Hours of operation
L5.1 The Applicant shall comply with the operating hours in the below 

table.
Note

EPL22 Construction works
Monday-Friday: 7am to 6pm Saturday: 8am to 1pm
Sunday and Public Holidays: None
Topsoil/overburden removal/emplacement Any day: 7am to 6pm
Blasting
Monday-Saturday: 9am to 5pm Sundays and Public Holidays: None
Extraction
Any day: 7am to 10pm
Processing, (crushing, screening, stockpiling); loading, delivery, 
and distribution; maintenance
Any day: Anytime

Lynwood Quarry Annual Review 
2018

Lynwood Quarry Annual Review 
2019

AERs state compliance with operating 
hours for each category listed (Section 
4.2.1 of both reports during audit period)

Compliant

EPL23 Note: The above table only relates to construction works that are 
audible at any residential receivers on privately owned land. 
Construction works that are inaudible at any residential receiver 
may be carried out at any time.

Note

4 Operating conditions
O1 Activities must be carried out in a competent manner



Unique ID Section Conditions Evidence verified - 2020 IEA Comments and recommendations - 2020 IEA Compliance - 2020 IEA
Recommendation

EPL24 O1.1 Licensed activities must be carried out in a competent manner.
This includes:
(a)  the processing, handling, movement and storage of materials 
and substances used to carry out the activity; and
(b)  the treatment, storage, processing, reprocessing, transport 
and disposal of waste generated by the activity.

Site Observations

Site Interviews

Compliant

O2 Maintenance of plant and equipment
EPL25 O2.1 All plant and equipment installed at the premises or used in 

connection with the licensed activity:
(a)  must be maintained in a proper and efficient condition; and
(b)  must be operated in a proper and efficient manner.

Sighted Operation of Equipment 
Maintenance records (OEMs).

Site observations.

Compliant

5 Monitoring and recording conditions
M1 Monitoring records

EPL26 M1.1 The results of any monitoring required to be conducted by this 
licence or a load calculation protocol must be recorded and 
retained as set out in this condition.

Sighted all monitoring records for 
the audit period. 

Compliant

EPL27 M1.2 All records required to be kept by this licence must be:
a) in a legible form, or in a form that can readily be reduced to a 
legible form;
b) kept for at least 4 years after the monitoring or event to which 
they relate took place; and
c) produced  in a legible form to any authorised officer of the EPA 
who asks to see them.

Sighted all monitoring records for 
the audit period. 

They are stored digitally in excel 
format.

Pollution monitoring results for the 
required period are available at: 
https://www.holcim.com.au/sustainability
/environment/pollution-monitoring-data 
(accessed 23/10/2020)

Compliant

EPL28 M1.3 The following records must be kept in respect of any samples 
required to be collected for the purposes of this licence:
a)the date(s) on which the sample was taken; b)the time(s) at 
which the sample was collected;
c) the point at which the sample was taken; and
d) the name of the person who collected the sample.

Sighted all monitoring records for 
the audit period. 

They are stored digitally in excel 
format with the required 
information.

Compliant

M2 Requirement to monitor concentration of pollutants
EPL29 M2.1 For each monitoring/discharge point or utilisation area specified 

below (by  appoint number), the licensee must monitor (by 
sampling and obtaining results by analysis) the concentration of 
each pollutant specified in Column
1. The licensee must use the sampling method, units of measure, 
and sample at the frequency, specified opposite in the other 
columns.

Lynwood Quarry Annual Review 
2018

Lynwood Quarry Annual Review 
2019

Pollution monitoring records

Pollution monitoring results for the 
required period are available at: 
https://www.holcim.com.au/sustainability
/environment/pollution-monitoring-data 
(accessed 23/10/2020)

Compliant



Unique ID Section Conditions Evidence verified - 2020 IEA Comments and recommendations - 2020 IEA Compliance - 2020 IEA
Recommendation

EPL30 M2.2 Air Monitoring Requirements     [ table summarising points and 
then pollutants to be measured, units of measure, frequency and 
sampling method]

Lynwood Quarry Annual Review 
2018

Lynwood Quarry Annual Review 
2019

Pollution monitoring records

Air Quality Management Plan 
(October 2016)

Compliant

EPL31 Note: For the purposes of the table(s) above Special Frequency 1 
means the collection of samples over a 24 hour period, every 6 
days.

Note

M3 Testing Methods - concentration limits
EPL32 M3.1 Monitoring for the concentration of a pollutant emitted to the air 

required to be conducted by this licence must be done in 
accordance with:
a)  any methodology which is required  by  or under  the Act  to be 
used for the testing of the concentration of the pollutant; or
b)  if no such requirement is imposed by or under the Act, any 
methodology which a condition of this licence requires to be used 
for that testing; or
c) if no such requirement is imposed by or under the Act or by a 
condition of this licence, any methodology approved in writing by 
the EPA for the purposes of that testing prior to the testing taking 
place.
Note: The Protection of the Environment Operations (Clean Air) 
Regulation 2010  requires testing for certain purposes to be 
conducted in accordance with test methods contained in the 
publication "Approved Methods for the Sampling and Analysis of 
Air Pollutants in NSW".

Lynwood Air Quality Management 
Plan (October 2016)

AQMP included consultation with the EPA. Compliant

M4 Recording of pollution complaints



Unique ID Section Conditions Evidence verified - 2020 IEA Comments and recommendations - 2020 IEA Compliance - 2020 IEA
Recommendation

EPL33 M4.1 The licensee must keep a legible record of all complaints made to 
the licensee or any employee or agent of the licensee in relation 
to pollution arising from any activity to which this licence applies.

Sighted InControl Incident Register 
for the duration of the audit 
period.

Compliant

EPL34 M4.2 The record must include details of the following:
a) the date and time of the complaint;
b) the method by which the complaint was made;
c) any personal details of the complainant which were provided  
by the complainant or, if no such details were provided, a note to 
that effect;
d) the nature of the complaint;
e) the action taken by the licensee in relation to the complaint, 
including any follow-up contact with the complainant; and
f) if no action was taken by the licensee, the reasons why no 
action was taken.

Sighted InControl Incident Register 
for the duration of the audit 
period.

The 'summarised event report listing' 
provided to the auditor as evidence does 
not include:
e) the action taken by the licensee in 
relation to the complaint, including any 
follow-up contact with the complainant; 
and
f) if no action was taken by the licensee, 
the reasons why no action was taken.

Non-Compliant Recommendation 
29: For each incident 
recorded, include the 
actions taken, or if 
no action taken state 
why not.

EPL35 M4.3 The record of a complaint must be kept for at least 4 years after 
the complaint was made.

Incidents (complaints) are stored 
digitally.

Compliant

EPL36 M4.4 The record must be produced to any authorised officer of the EPA 
who asks to see them.

Note

M5 Telephone complaints line
EPL37 M5.1 The licensee must  operate during its operating hours a telephone 

complaints line for the purpose of receiving any complaints from 
members  of the public in relation to activities conducted at the 
premises or by the vehicle or mobile plant, unless otherwise 
specified in the licence.

Note

EPL38 M5.2 The licensee must notify the public of the complaints line 
telephone number and the fact that it is a complaints line so that 
the impacted community knows how to make a complaint.

Environmental or community 
enquiries phone number is 
featured on Holcim's website: 
http://www.holcim.com.au/about-
us/community- 
link/Lynwood/contact-details 
(viewed 23/10/20)

The number is listed under 'Environmental 
or Community Enquiries' rather than 
specifically 'Complaints'. However this is 
considered adequate.

Compliant Recommendation 
30: State clearly on 
the webpage that 
this number should 
be used if a 
community member 
has a complaint

EPL39 M5.3 The preceding two conditions do not apply until 3 months after:
a) the date of the issue of this licence

Note

6 Reporting Conditions
R1 Annual Return Documents



Unique ID Section Conditions Evidence verified - 2020 IEA Comments and recommendations - 2020 IEA Compliance - 2020 IEA
Recommendation

EPL40 R1.1 The licensee must complete and supply to the EPA an Annual 
Return in the approved form comprising:
1. a Statement of Compliance,
2. a Monitoring and Complaints Summary,
3. a Statement of Compliance - Licence Conditions,
4. a Statement of Compliance - Load based Fee,
5. a Statement of Compliance - Requirement to Prepare Pollution 
Incident Response Management Plan,
6. a Statement of Compliance - Requirement to Publish Pollution 
Monitoring Data; and
7. a Statement of Compliance - Environmental Management 
Systems and Practices.
At the end of each reporting period, the EPA will provide to the 
licensee a copy of the form that must be completed and returned 
to the EPA.

https://apps.epa.nsw.gov.au/prpoe
oapp/Detail.aspx?instid
=12939&id=12939&option=licence
&searchrange=general& 
range=POEO%20licence&prp=no&s
tatus=Issued

Annual returns for each complete year of 
audit period available on EPA website.

Compliant

EPL41 R1.2 An Annual Return must be prepared in respect of each reporting 
period, except as provided below.

https://apps.epa.nsw.gov.au/prpoe
oapp/Detail.aspx?instid
=12939&id=12939&option=licence
&searchrange=general& 
range=POEO%20licence&prp=no&s
tatus=Issued

Annual returns for each complete year of 
audit period available on EPA website.

Compliant

EPL42 R1.3 Where this licence is transferred from the licensee to a new 
licensee:
a) the transferring licensee must prepare an Annual Return for the 
period commencing on the first day of the reporting period and 
ending on the date the application for the transfer of the licence 
to the new licensee is granted; and
b) the new licensee must prepare an Annual Return for the period 
commencing on the date the application for the transfer of the 
licence is granted and ending on the last day of the reporting 
period.

Licence not transferred. Not triggered

EPL43 R1.4 Where this licence is surrendered by the licensee or revoked by 
the EPA or Minister, the licensee must prepare an Annual Return 
in respect of the period commencing on the first day of the 
reporting period and ending on:
(a) in relation to the surrender of a licence- the date when notice 
in writing of approval of the surrender is given; or
(b) in relation to the revocation of the licence - the date from 
which notice revoking the licence operates.

Licence not surrendered. Not triggered

EPL44 R1.5 The Annual Return for the reporting period must be supplied to 
the EPA via eConnect EPA or by registered post not later than 60 
days after the end of each reporting period or in the case of a 
transferring licence not later than 60 days after the date the 
transfer was granted (the 'due date').

https://apps.epa.nsw.gov.au/prpoe
oapp/Detail.aspx?instid
=12939&id=12939&option=licence
&searchrange=general& 
range=POEO%20licence&prp=no&s
tatus=Issued

EPA records demonstrate all returns 
required within the audit period were 
received within 60 days.

Compliant



Unique ID Section Conditions Evidence verified - 2020 IEA Comments and recommendations - 2020 IEA Compliance - 2020 IEA
Recommendation

EPL45 R1.6 The licensee must retain a copy of the Annual Return supplied to 
the EPA for a period of at least 4 years after the Annual Return 
was due to be supplied to the EPA.

Hard copy available and sighted on 
site. Copy also stored electronically.

Compliant

EPL46 R1.7 Within the Annual Return, the Statement of Compliance must be 
certified and the Monitoring and Complaints Summary must be 
signed by:
a)  the licence holder; or
b)  by a person approved in writing by the EPA to sign on behalf of 
the licence holder.

Site observations. Compliant

EPL47 R1.8 A person who has been given written approval to certify a 
certificate of compliance under a licence issued under the 
Pollution Control Act 1970 is taken to be approved for the purpose 
of this condition until the date of first review of this licence.

Note

EPL48 Note: The term "reporting period" is defined in the dictionary at 
the end of this licence. Do not complete the Annual Return until 
after the end of the reporting period.

Note

EPL49 Note: An application to transfer a licence must be made in the 
approved form for this purpose.

Note

R2 Notification of environmental harm
EPL50 R2.1 Notifications must be made by telephoning the Environment Line 

service on 131 555
Note

EPL51 R2.2 The licensee must provide written details of the notification to the 
EPA with in 7 days of the date on which the incident occurred.

Consultation with EPA for purpose 
of audit.

No issues were raised by EPA as part of 
consultation  for this audit

Compliant

EPL52 Note: The licensee or its employees must notify all relevant 
authorities of incidents causing or threatening material harm to 
the environment immediately after the person becomes aware of 
the incident in accordance with the requirements of Part 5.7 of 
the Act.

Note

R3 Written report
EPL53 R3.1 Where an authorised officer of the EPA suspects on reasonable 

grounds that:
a) where this licence applies to premises, an event has occurred at 
the premises; or
b) where this licence applies to vehicles or mobile plant, an event 
has occurred in connection with the carrying out of the activities 
authorised by this licence, and the event has caused, is causing or 
is likely to cause material harm to the environment (whether the 
harm occurs on or off premises to which the licence applies), the 
authorised officer may request a written report of the event.

Consultation with EPA for purpose 
of audit.

No issues were raised by EPA as part of 
consultation  for this audit

Compliant

EPL54 R3.2 The licensee must make all reasonable inquiries in relation to the 
event and supply the report to the EPA within such time as may be 
specified in the request.

Note



Unique ID Section Conditions Evidence verified - 2020 IEA Comments and recommendations - 2020 IEA Compliance - 2020 IEA
Recommendation

EPL55 R3.3 The request may require a report which includes any or all of the 
following information:
a) the cause, time and duration of the event;
b) the type, volume and concentration of every pollutant 
discharged as a result of the event;
c) the name, address and business hours telephone number of 
employees or agents of the licensee, or a specified class of them, 
who witnessed the event;
d) the name, address and business hours telephone number of 
every other person (of whom the licensee is aware) who 
witnessed the event, unless the licensee has been unable to 
obtain that information after making reasonable effort;
e) action taken by the licensee in relation to the event, including 
any follow-up contact with any complainants;
f) details of any measure taken or proposed to be taken to prevent 
or mitigate against a recurrence of such an event; and
g) any other relevant matters.

Note

EPL56 R3.4 The EPA may make a written request for further details in relation 
to any of the above matters if it is not satisfied with the report 
provided by the licensee. The licensee must provide such further 
details to the EPA within the time specified in the request.

Note

7 General conditions
G1 Copy of licence kept at the premises

EPL57 G1.1 A copy of this licence must be kept at the premises to which the 
licence applies.

Site observations. Sighted hard copy of licence on site. 
Electronic copy also available on Holcim 
system.

Compliant

EPL58 G1.2 The licence must be produced to any authorised officer of the EPA 
who asks to see it.

Note
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23 September 2020 
File Ref: Lynwood IEA Agency Consultation Letter.docx 
Document Ref: NCAP52456 

 
 

 

Attention: Sir / Madam 

Delivered by email 

 

Subject: Lynwood Quarry Independent Environmental Audit 2020.  

 

Kleinfelder Australia Pty Ltd (Kleinfelder) have been engaged by Holcim Australia Pty Ltd, 

and the proposed auditor approved by the NSW Department of Planning, Industry and 

Environment (DPIE), to undertake an Independent Environmental Audit (IEA) of the Lynwood 

Quarry located at Marulan in the Southern Tablelands region of NSW.  

The IEA is required under Schedule 5 Condition 11 of the development approval (DA) 128‐5‐

2005 (21 December 2005) which states: 

 

By 30 September 2017, and every 3 years thereafter, unless the Secretary directs otherwise, 

the Applicant must commission and pay the full cost of an Independent Environmental Audit of 

the development. This audit must: 

(a) be conducted by suitably qualified, experienced and independent team of experts whose 

appointment has been endorsed by the Secretary; 

(b) include consultation with the relevant agencies and the CCC; 

(c) assess the environmental performance of the development and whether it is complying 

with the relevant requirements in this consent and any relevant EPL and/or Water Licence 

(including any assessment, plan or program required under these approvals); 

(d) review the adequacy of any approved strategy, plan or program required under the 

approvals; 

(e) recommend measures or actions to improve the environmental performance of the 

development, and/or any assessment, plan or program required under these approvals; and 

(f) be conducted and reported to the satisfaction of the Secretary. 

 

This letter serves to satisfy item (b) above. Relevant agencies are considered to be: 

 

• NSW Department of Planning, Industry and Environment (DPIE): 

o Water; 

o Crown Lands; 

o Resources and Energy; 

http://www.kleinfelder.com/australia
http://www.kleinfelder.com.au/
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o Heritage; 

• NSW Department of Primary Industries (Fisheries); 

• NSW Environment Protection Authority (EPA); 

• NSW Roads and Maritime Services (RMS); 

• WaterNSW; 

• Goulburn Mulwaree Council; 

• Community Consultative Committee. 

 

Kleinfelder seek your comment on: 

• the involvement that your agency has had with the quarry since the last audit on 9 

January 2018;  

• the compliance of the quarry with conditions relevant to your agency; and  

• any general comments you have on the quarry’s general environmental performance.  

 

We would appreciate any written comments by Wednesday 7 October 2020. Should you 

have any questions, please do not hesitate to contact me.  

Sincerely, 

 

Kleinfelder Australia Pty Ltd 

 

 

 

Rob Townsend  

Senior Advisor 

Environmental Management 

rtownsend@kleinfelder.com  

Mobile: 0408 829 936 

 

 

 

mailto:rtownsend@kleinfelder.com
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Rob Townsend

From: Georgia Dragicevic <Georgia.Dragicevic@planning.nsw.gov.au>
Sent: Friday, 25 September 2020 10:19 AM
To: Rob Townsend
Subject: RE: Holcim Lynwood Quarry IEA

External Email.  

Hi Robert, 
 
For enforcement actions against the site (penalties, official cautions, orders, but excluding warning letters), please 
refer to our compliance webpage @  
https://www.planning.nsw.gov.au/Assess-and-Regulate/About-compliance/Inspections-and-enforcements 
 
In terms of any specific aspects, we would like you to pay special attention to air, water and rehabilitation.  
 
Should you have any questions, please call me on 4247 1852.  
 
Kind Regards, 
Georgia 
 
 

From: Rob Townsend <RTownsend@Kleinfelder.com>  
Sent: Thursday, 24 September 2020 9:28 AM 
To: Georgia Dragicevic <Georgia.Dragicevic@planning.nsw.gov.au> 
Subject: Holcim Lynwood Quarry IEA 
 
Hi Georgia, 
 
Kleinfelder have been engaged by Holcim Australia Pty Ltd to organise an Independent Environmental Audit of their 
Lynwood quarry. 
 
Please find attached a letter seeking your comment on: 

 the involvement that your agency has had with the quarry since the last audit on 9 January 2018;  
 the compliance of the quarry with conditions relevant to your agency; and  
 any general comments you have on the quarry’s general environmental performance. 

 
We would appreciate any written comments by 7 October 2020. 
 
Please feel free to contact me via the details below. 
 
 
Regards, 
 
Rob Townsend  
Senior Environmental Advisor 
 
95 Mitchell Road, Cardiff NSW 2285 
t|: +61 2 4949 5243 
m|: 0408 829 936 
 



2

 

 
 



 

Phone 131 555 
Phone 02 6229 7002 
 

TTY 133 677, then 
ask for 131 155 

 PO Box 622 
 QUEANBEYAN 
 NSW  2620 

Level 3 
11 Farrer Place 
QUEANBEYAN  NSW 
2620  AUSTRALIA 

Queanbeyan@epa.nsw.gov.au 
www.epa.nsw.gov.au 

ABN 43 692 285 758 

 

 

DOC20/847609 
Date: 16 October 2020 

Mr Rob Townsend 
Kleinfelder Australia Pty Ltd 
95 Mitchell Road 
CARDIFF NSW 2285 
 
Email: rtownsend@kleinfelder.com 

 
Dear Mr Townsend 
 

RE: Lynwood Quarry, Marulan – Environment Protection Licence 12939 
Independent Environmental Audit 2020 

 
I refer to your email of 24 September 2020 to the NSW Environment Protection Authority (EPA) 
requesting advice on any issues of concern or other matters which the EPA would like included or 
addressed as part of an independent environmental audit of Lynwood Quarry (the quarry). The EPA 
has responsibility for regulating activities at the quarry through Environment Protection Licence 
12939 (the EPL). 
 
The EPA understands that you have been engaged to conduct the audit of Lynwood Quarry under 
Schedule 5 Condition 11 of the development approval (DA) 128‐5‐2005. You indicated that the 
purpose of this consultation is to seek the EPA’s comment in relation to: 
 

• the involvement that the EPA has had with the quarry since the last audit on 9 January 2018; 

• the compliance of the quarry with conditions relevant to the EPA (the EPL); and 

• any general comments on the quarry’s general environmental performance. 
 
The EPA has had considerable interaction with Holcim and the Lynwood Quarry since the previous 
audit. The primary reason for the increased interaction were dust complaints which began in July 
2019 and continued through the first half of 2020. The quarry also advised the EPA in early 2020 of 
non-compliances with dust monitoring requirements, for which the EPA issued a Formal Warning. 
Further detail on these matters is provided below. 
 
Complaints 
From 9 January 2018 to the date of this letter, the EPA received 35 complaints relating to dust 
impacts, which alleged Lynwood Quarry as being the suspect. The EPA did not receive complaints 
relating to any other media (e.g.: noise, water, etc.). 
 
In summary, the dust complaints alleged that dust from operations at Lynwood Quarry were affecting 
the amenity and potentially the health of residents of the Marulan township. In response to these 
complaints, the EPA negotiated a Pollution Reduction Program (PRP) for the quarry with Holcim, 
with a focus on reducing dust emissions from the quarry and implementing management practices 
which would result in the licensee proactively and reactively responding to dust emissions on windy 

http://www.epa.nsw.gov.au/
mailto:rtownsend@kleinfelder.com


days. The PRP was incorporated into the EPL on 16 September 2019, with the actions required 
under the PRP completed by 3 July 2020. 
 
Formal Warning 
On 13 December 2019, Holcim advised the EPA that they had failed to properly undertake air quality 
monitoring (PM10 and dust deposition) at the quarry on a number of occasions during late 2018 and 
variously throughout 2019. Following this notification, the EPA issued a Formal Warning to Holcim 
on 12 February 2020 for the breach of EPL conditions relating to air quality monitoring. 
 
Non-compliances 
During the summer of 2019/20, Holcim provided the EPA with regular communication on occasions 
where PM10 dust limits were exceeded at the quarry. The primary cause of these compliances were 
particulate impacts from widespread dust storms and state-wide bushfires. These non-compliances 
were formalised in correspondence to the EPA on 15 June 2020. The EPA wrote to Holcim on 7 
August 2020 regarding these non-compliances and others, noting that no regulatory action would be 
taken given the nature of the non-compliances, the actions already taken and the prior notification 
of the exceedences. 
 
General comments 
As noted above, the PRP which was incorporated into the EPL in September 2019 has seen a 
notably positive improvement in the control of dust at the premises, and by extension, a decrease in 
dust impacts on the Marulan community. Discussions with Holcim prior to the PRP were constructive, 
with Holcim recognising and embracing that further proactive work was required to minimise dust 
impacts on the local community. Holcim maintained regular communication with the EPA throughout 
the PRP timeframe and continues to do so to ensure the positive outcomes do not end with the 
completion of the PRP. 
 
If you have any queries or wish to discuss this matter further, please contact Michael Heinze on 
6229 7002 or queanbeyan@epa.nsw.gov.au. 
 
Yours sincerely 
 
 
 
 
 
JANINE GOODWIN 
UNIT HEAD – Regional South 
Regulatory Operations 

mailto:queanbeyan@epa.nsw.gov.au


 

Level 6, 10 Valentine Ave Parramatta NSW 2150  ◼  Locked Bag 5020 Parramatta NSW 2124 

P: 02 9873 8500  ◼  E: heritagemailbox@environment.nsw.gov.au 

 

Our ref: DOC20/805269-2 

Senders ref: NCAP52456 

 

Rob Townsend 
Senior Advisor 
Environmental Management 
Kleinfelder Australia Pty Ltd 
By email: rtownsend@kleinfelder.com 
 
 
Dear Mr Townsend 
 
Lynwood Quarry Independent Environmental Audit 2020 
 
Thank you for consulting Heritage NSW as part of this environmental audit. I provide the 
following information and comments against the matters you have requested:  
 
Involvement that your agency has had with the quarry since the last audit on 9 January 2018 
 
We continue to receive ongoing notifications and consultation on salvage requirements and 
management measures for the Aboriginal Heritage Impact Permit (AHIP), associated 
variations and the Aboriginal Heritage Management Plan for the Lynwood Quarry.  
 
Compliance of the quarry with conditions relevant to your agency  
 
From 2018 to 2020 we received reporting provided in compliance with AHIP #1100264 and 
variation #C0002777. This included copies of the Annual Report, Annual Aboriginal Site 
Monitoring Report and Triennial Site Monitoring Report.  

 
General comments on the quarry’s general environmental performance 
 
Heritage NSW has not undertaken or been involved in any recent site inspections for the 
Lynwood Quarry. We would recommend any audit consider whether the Aboriginal Heritage 
Management Plan continues to address and effectively implement the management 
measures required under condition 35 of DA 128-5-2005. 
 
Please note: on 1st July the Aboriginal cultural heritage regulation functions under the 
National Parks and Wildlife Act 1974 were transferred from the Department of Planning, 
Industry and Environment into Heritage NSW in the Department of Premier and Cabinet.  
 
If you have any questions regarding the above, please contact me on (02) 6229 7089 or by 
email: jackie.taylor@environment.nsw.gov.au. 
 
Yours sincerely 

  
Jackie Taylor 
Senior Team Leader, Aboriginal Cultural Heritage Regulation Branch - South 
Heritage NSW 
19 October 2020 

mailto:rtownsend@kleinfelder.com
mailto:jackie.taylor@environment.nsw.gov.au
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