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  Prices DO NOT include 10% GST Effective: 1st July 2024  
             

  Service Fee  Description   $ Rates   
         

  Normal Operating Hours*   Monday to Friday: 6.00am to 5.00pm.   Public Holidays are treated as Sunday   

      

Saturday: 6.00am to 12 noon. 
 
Please note Holcim has automated ticketing systems at 
most sites in NSW, not all weighbridges are staffed 
during these hours.  
For all cash sales transactions or inquiries please 
contact 1300 555 277 a minimum of 24 hours prior.      

          

  Waiting Time  Applies to deliveries that exceed 30 minutes from arrival   $3.20 per Minute   
      on site. Note: No waiting time is payable for the first 30       

      minutes of any delivery.       

  Waiting Time Outside After  Applies to deliveries outside “Normal Operating Hours”   $5.40 per Minute   
  Hours  that exceed 30 minutes from arrival on site.       

  Out of Hours  
Night, weekend or holiday pick-up and deliveries 
outside   Rates per Tonne   

      “Normal Operating Hours”.  1. $2.50 per Tonne  

      Monday to Friday - 5 pm to 6am  2. $4.00 per Tonne  
       

3. $5.00 per Tonne 
 

      

Saturday - 12 noon to 12 midnight 
Sunday – Sat Midnight to 6am Monday 

  

       

Project quotes may include negotiated Out of 
Hours Cartage.  

           

  Minimum Load/Delivery  Rigid - 12 Tonnes   Pug Mill Fee $200.00 <100 t  
  Quantity  Truck & Dog - 30 Tonnes.       

    
 
Pug Mill or Blending plants – min 100 t       

         

  Minimum Cartage  All prices are quoted based on Minimum Load/Delivery   Minimum less Delivered Quantity at  
      Quantity above. Minimum Cartage is payable when   Standard Cartage Rates  

      delivered quantity is below the minimum quantity, and is       
      calculated on the undelivered quantity.       
         

  Cancellation  Cancellation of a delivery order after 2pm the previous   <100T $1,500 per day  
      working day. Additional Quarry Plant fee may apply up   >100T $3,000 per day  

      to a maximum of 4 hours.   

Quarry Plant Fee: $300 per hour 
An additional $500.00 is payable to these fees 
for cancellation of any stabilised product.  

         

  Returned Stock  Returned contaminated stock will incur the full product   Full Product Charge for  
      charge and return transport at the fully loaded rate. If   contaminated product.  

      returned stock requires a separate transport pick-up,   Standard Cartage Rates per Km  

      then two way standard cartage rates apply.   per Tonne for return loaded trip.  
           

  Environmental Levy  Applied to recover cost associated with environmental   $0.45 per Tonne   
      compliance requirements for water, dust, biodiversity,       

      rehabilitation and quarry boundary management.       
          

  Conditioning (Optimum  Additional wetting & mixing to customer requested   $2.00 per Tonne   
  Moisture Content)  Optimal Moisture Content (OMC).       

  
Additional Stabiliser 
Treatment  

Additional % Stabiliser requested by customer above 
the   $4.50 per extra 1% per Tonne  

  / Cement Treated  quoted product specification.       
           

  Plant Opening  Opening / re-opening a Quarry outside “Normal   $4,500.00 for first 4 Hours and  
     

$1,500 per hour after 4 hours 
 

      Operating Hours”. Minimum of 24 hours notice is    
        

(Out of Hours fees will also apply) 
 

      required for cancellation of opening request.    
            

         

         
           

         
            
         

         
         

         
 
 
 
 
 



 
 

  Additional Site Access  Additional specific customer requested inspection of   $350.00 per Inspection  
  Inspection  delivery site or roadside “stack” site prior/during supply.       

  Additional Testing  Additional specific customer testing requested above   To be agreed and applied per  
      standard testing or agreed quoted project testing.   project quote   
         

  Administration  
Re-billing of purchases where Ex-Bin driver has signed 
to the wrong account.   $20 per docket delivery docket  

         

 Date: 01/06/2024  Holcim Approval:  Julian Borg   Record No: NSWAGG.001  
 
Please Note:  
• Normal Operating Hours are regionalised for service fee purposes and do not indicate any change to a specific quarry operating licence condition.  
• Holcim reserves the right to alter the attached Quoted prices where the actual delivery distance differs to the quoted delivery distance.  
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