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Teven Quarry EMS

1. Introduction
1.1 Background

This Environmental Management Strategy (EMS) describes the strategic context of the environmental
management of operations at the Teven Quarry and the environmental management framework that
will be implemented at the quarry.

The EMS describes how Holcim Australia (Holcim) will identify, address and manage the environment
at the Teven Quarry. The Teven Quarry EMS has been developed in accordance with International
Standards Organisation (ISO) 14001 (AS/NZS ISO 14001:2004) and is consistent with the Holcim
EMS.

Implementation of this EMS will assist in minimising the environmental impacts of the Teven Quarry
by facilitating continual improvement in environmental performance. The EMS promotes proactive
environmental management, which will facilitate ongoing compliance with environmental
commitments and legislative requirements. The EMS also details how Holcim proposes to maintain
and build its good relationships with the local community and other key stakeholders.

1.2 Objectives and Purpose

The objectives of the EMS are to:

o Provide the overall framework for environmental management at Teven Quarry utilising the
principles of ISO 14001 (AS/NZS I1SO 14001:2004);

e Ensure compliance with the Teven Quarry Development Consent (SSD 6422), Environmental
Protection License (EPL) (License Number 3293), the commitments in the Teven Quarry EIS
(EIS, Umwelt 2014) and other Project-specific environmental licences and permits and relevant
legal requirements;

o Effectively integrate the requirements of the Holcim Environmental Management System into a
site-specific document, detailing environmental management objectives and responsibilities at
Teven Quarry;

e Show the relationship and interactions between various operational and environmental
components of the Teven Quarry;

e Provide effective mechanisms for external communications, in particular, the development of
ongoing relationships with the local community; and

e Assist Teven Quarry staff and contractors to effectively implement the requirements of the
Development Consent (SSD 6422), Environmental Management System and supporting
environmental management plans (EMPs).

In particular, this Environmental Management Strategy:

o Describes the development in detail, including activities to be undertaken and indicative timing;

o |dentifies statutory approvals which apply to the development;

e Provides specific mitigation measures and controls that can be applied on-site to avoid or
minimise negative environmental impacts;

e Provides specific mechanisms for compliance with applicable policies, approvals, licenses,
permits, consultation agreements and legislation;

e Describe the role, responsibility, authority and accountability of all key personnel involved in the
environmental management of the development;

e States objectives and targets for issues that are important to the environmental performance of
the Project; and

e Outlines a monitoring regime to validate the effectiveness of the implementation of controls.

© 2021 Holcim Australia 4
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1.3 Overview

Holcim (Australia) Pty Ltd (Holcim) operates the Teven Quarry, an existing hard rock quarry located at
Stokers Lane, Teven, approximately eight kilometres north-west of Ballina (Figure 1). Teven Quarry
has been producing construction and road building materials since the 1940s and has approval to
continue operation until 2045.

A State Significant Development (SSD) application (SSD 6422) was approved by the New South
Wales (NSW) Department of Planning, Industry & Environment (DPIE), formally Department of
Planning & Environment (DP&E) on 15th July 2015. The approved extraction area and associated
ancillary facilities are shown on Figure 2.

The Environmental Management System (EMS) has been prepared for Teven Quarry to provide the
environmental management framework of the quarry. The EMS satisfies Schedule 5 Condition 1 of
the Teven Quarry Development Consent (SSD 6422).

A summary of the approved activities is provided in Table 1.

Table 1 Approved Activities Development Consent (SSD 6422)

Project Component | Approved Activity

Quarry life 30 years from date of approval (15 July 2015), ie to 15 July 2045
Limits of production 500,000 tonnes per annum (tpa)

Quarry footprint Shown on Figure 2

Overburden Shown on Figure 2

management

Hours of operation Blasting:

10:00 am-3:00 pm Monday—Friday

At no time on Sundays or public holidays

All other activities:

7:00 am-6:00 pm Monday-Friday 7:00 am—4:00 pm Saturday
At no time on Sundays or public holidays

Extended hours for product loading and transport, stockpile
management and maintenance:

7:00 am-10:00 pm Monday—Friday 7:00 am—4:00 pm Saturday
At no time on Sundays or public holidays

Transport Road transport at approved production level

Employment 11 full time equivalent positions

Infrastructure Fixed primary, secondary and tertiary plants with the addition of a mobile
crushing and screening plant, and a mobile pug mill

Site access Off Stokers Lane

Concrete recycling Recycling of up to 10,000 tonnes per annum (tpa) of clean surplus concrete

for re- use material on site using existing and proposed processing infrastructure for re-

use as product

© 2021 Holcim Australia 5
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Teven Quarry EMS

2. Stakeholder Consultation

2.1 Pre 2020 Consultation

During the EIS (umwelt, 2014) process considerable consultation occurred with a range of
government agencies, Ballina Shire Council and the community. Holcim addressed all stakeholder
issues in the EIS. Additionally, Holcim developed a project-specific community engagement program
during the planning and assessment phase of the Project which included the distribution of community
information sheets to residences in the vicinity of Teven Quarry.

In accordance with Schedule 3 Condition 15 of the Development Consent (SSD 6422), this EMS was
sent to DPIE for approval. The current management plan is dated May 2016.

2.2 2020 Consultation

A copy of the 2020 updated management plan was provided to DPIE in August 2020. Holcim received
comments from DPIE on 12 October 2020 and updated this document and will resubmit to DPIE on
as required by the Development Consent (SSD 6422). See Appendix A for consultation. For the
Consultation Management Plan refer to Section 6.3.2.

© 2021 Holcim Australia 8
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3. Statutory Requirements

A list of the Development Consents permits and licences currently held by Teven Quarry is included

on the Teven Quarry website.

The statutory approvals held by Teven Quarry include:

o Development Consent (SSD 6422) incorporating the four approved modifications;

e Environment Protection License (EPL 3293);

e Controlled Activity Approvals (Water Management Act 2000);

e Section 138 consents (Roads Act 1993);
e Section 90 permit (Heritage Act 1977);

e Crown road closure permits (Roads Act 1993);

e Construction certificates; and
e Other relevant approvals.

3.1 Development Consent Conditions

The requirements stipulated in Schedule 5 Condition 1 of the Development Consent (SSD 6422) are

provided in Table 2.

Table 2 Development Consent Conditions Relating to the Strategy

Development Consent Condition

Relevant Section

Schedule 5

Condition 1
Environmental Management Strategy

The Applicant shall prepare and implement an
Environmental Management Strategy for the
development to the satisfaction of the Secretary.
This strategy must:

Entire EMS

a) be submitted to the Secretary for approval
within 6 months of the date of this consent;

Noted. Consent was dated 15 July 2015

b) provide the strategic framework for the
environmental management of the
development;

Section 4

c) identify the statutory approvals that apply
to the development;

Section 3.1

d) describe the role, responsibility, authority
and accountability of all key personnel involved
in the environmental management of the
development;

Section 6.1

e) describe the procedures that would be
implemented to:

e keep the local community and
relevant agencies informed about the
operation and environmental
performance of the development;

Section 6.3.2

e respond to any non-compliance;

Section 7.3

e receive, record, handle and respond to
complaints;

Section 6.4

e resolve any disputes that may arise
during the course of the development;

Section 6.4

© 2021 Holcim Australia
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Development Consent Condition

Relevant Section

e respond to emergencies; and

Section 6.7

f) include:

e copies of any strategies, plans and
programs approved under the
conditions of this consent; and

Section 5.2

e aclear plan depicting all the
monitoring required to be carried out
under the conditions of this consent.

See Section 7.1

Each management plan summarises the
environmental monitoring at site.

© 2021 Holcim Australia
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4. Environmental Management Framework

4.1 Structure of this Strategy

This EMS provides the strategic context for environmental management at Teven Quarry. The EMS
outlines Holcim’s commitment to proactive community and environmental management and

demonstrates Holcim’s commitment to reducing environmental and community impacts.

The structure of the EMS follows the ‘Plan-Do-Check-Act’ process as per the recommended industry
standard approach (AS/NZS ISO 14001:2004). A description of this process and how it relates to the
Teven Quarry EMS is provided in Table 3).

Table 3 Structure of the Teven Quarry Environmental Management Strategy
Feature Requirements Strategy
Section
Reference
Plan e Maintain register of legal and other requirements. Section 3
e Maintain register of environmental aspects and impacts.
e Set environmental objectives and targets. Section 5.2
o Develop environmental programs and management plans.
Do e Responsibilities for environmental management. Section 4
e Provision of environmental awareness training and assessment
of competence. Internal communications and document control.
e External communications with regulators, members of the public
and other stakeholders.
¢ Management of complaints. Operating procedures.
¢ Incident management.
o Emergency preparedness and response.
Check e Annual review of compliance with environmental statutory Section 5
requirements during preparation of the annual environmental
management report.
¢ Independent Environmental Audit
e Environmental monitoring.
e Non-compliance and corrective/preventive action audits.
Act e Periodic review and revision of the EMS by senior management. Section 5-8
e Non-compliance and corrective/preventive action.

4.2 Holcim Australia Environmental Policy

4.2.1 Environmental Policy and Commitment

Teven Quarry will operate in accordance with the Holcim Environmental Policy.

Holcim’s Environmental Policy applies to all Holcim operations and defines the environmental
management at the Teven Quarry. The Environmental Policy commits to:

e Continuous improvement of environmental performance and provide positive contribution to
Holcim business and to society; and
e Sustainable development that meets the needs of the present without compromising the ability of
future generations to meet their own needs.

© 2021 Holcim Australia
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The Holcim Environmental Policy is based on four key fundamentals (Table 4).

Table 4 Holcim Environmental Policy — Key Fundamentals

Holcim Fundamental Requirement

Environmental Holcim applies internationally recognised standards, and seeks to comply with
Management domestic environmental laws, regulations and standards applicable to their
systems products and operations.

Holcim assesses the environmental policies and practices of suppliers and sub-
contractors as part of their selection process. Holcim also translate
environmental commitments into actions by setting objectives and targets and
monitoring progress against these targets.

Resource utilisation Holcim promotes reuse, recycling and conservation over their entire value chain,
and invests in research for innovative and sustainable products and processes.

Environmental Holcim assesses and measures environmental impacts to continuously
impacts improve processes and promote best practice. Holcim Australia seek to
develop management controls on their site to monitor, prevent and minimise
the release of pollutants to the environment.

Stakeholder Holcim engage stakeholders and report publicly on compliance, performance
relations and progress where appropriate.

4.3 Holcim Environmental Management System
4.3.1 Holcim Safety Health and Environmental Standards

The Holcim Environmental Management System currently sets the minimum environmental
management requirements for all Holcim operations. The management system consists of:

e The Holcim Environmental Policy; and
e The Holcim Environmental Standards.

SHE Standard 4 (Henkel, 2011) describes environmental management requirements as they relate to
the operational control of significant environmental aspects (hazards or risks). For each environmental
hazard, a set of minimum environmental standards have been developed. These standards, coupled
with sustainability indicators, are used to measure environmental performance over time.

4.3.2 Teven Quarry Environmental Management Strategy

This Teven Quarry EMS has been developed in accordance with the Holcim Environmental
Management System, which describes environmental management requirements as they relate to the
operational control of significant environmental aspects (hazards or risks). For each environmental
hazard, a set of minimum environmental standards have been developed. These standards, coupled
with sustainable indicators, are used to measure the environmental performance of the Quarry EMS
over time.

Compliance with the Teven Quarry EMS will be ensured by training, inspections, audits and regular
review.

© 2021 Holcim Australia 12
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5. Planning
5.1 Identification of environmental risks

Teven Quarry personnel will continuously seek to identify and assess environmental risks so
they are appropriately managed. A risk assessment procedure has been developed as part
of the Teven Quarry EMS, which will detail how the register of aspects and impacts is to be
developed, maintained and updated.

The Teven Quarry Manager and Holcim environmental personnel will be responsible for
ensuring that environmental risks are considered during the development of objectives and
targets; environmental programs and management plans; operational procedures; and
during training. In addition, environmental risks are considered part of the ‘change
management process’ which is implemented by Holcim. The change management process
is utilised to manage any potential environmental and community impacts which may result
from changes to operations at Teven Quarry.

5.2 Environmental Management Plans

Environmental Management Plans (EMPs) provide an overview of a specific environmental aspect or
activity and the controls, which are to be implemented to effectively manage the aspect or activity.
The Development Consent (SSD 6422) requires the following management plans to be prepared to
the satisfaction of the Secretary of DPIE:

¢ Noise Management Plan (Schedule 3 Condition 6);

e Blast Management Plan (Schedule 3 Condition 10);

e Air Quality Management Plan (Schedule 3 Condition 14);

e« Water Management Plan (Schedule 3 Condition 20);

e Transport Management Plan (Schedule 3 Condition 25); and

o Biodiversity and Rehabilitation Management Plan (Schedule 3 Condition 29).

The implementation of these EMPs will assist Holcim in ensuring effective environmental performance
of Teven Quarry.

5.3 Environmental objectives and targets

Environmental objectives and targets will be reviewed regularly to meet the commitments contained
within the Holcim Environmental Policy and to measure the performance of the Teven Quarry EMS.
These targets will be developed in consideration of the requirements of the Environmental Policy,
Holcim EMS and legislative requirements.

© 2021 Holcim Australia 13
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6. Implementation and Operation
6.1 Roles and Responsibilities

Environmental management at Teven Quarry will be the responsibility of all employees and
contractors, with the Teven Quarry Manager having overall responsibility for environmental
management. Environmental roles and responsibilities for project personnel are summarised below.
Specific responsibilities are described in the Teven Quarry EMPs.

Table 5 General Environmental Responsibilities at Teven Quarry

e Have a working knowledge of this Strategy, the Teven Quarry
Environmental Policy and the Holcim EMS.

e Ensure all statutory reporting is undertaken.

e Be aware of the environmental legislative requirements
associated with the Teven Quarry and take measures to ensure
compliance.

e Ensure appropriate training is provided to all employees and
contractors regarding their environmental responsibilities.

e Provide adequate resources to allow the development,
implementation and operation of the Teven Quarry EMS.

e Authorise the Teven Quarry EMS.

o Ensure all operations are undertaken in accordance with
Holcim’s Environmental Policy and Holcim Environmental
Management System.

o Liaise with regulatory authorities and the community in relation
to environmental matters.

e Have a working knowledge of this Strategy, the Teven Quarry
Environmental Policy and the EMS.

o Ensure all statutory reporting is undertaken.

e Provide adequate resources to allow the development,
implementation and operation of the Teven Quarry EMS.

e Be aware of the environmental legislative requirements
associated with the Teven Quarry and take measures to ensure
compliance.

e Ensure all operations are undertaken in accordance with the
Teven Quarry Environmental Policy, procedures, and EMS.

e Provide assistance to the Quarry Manager, Operations
Manager and General Manger to implement and maintain the
Teven Quarry Environmental Management System and Plans.

e Assist the Operations Manager and General Manager to ensure
statutory reporting is undertaken.

¢ In consultation with the Quarry Manager, undertake liaison with
regulatory authorities and the community in relation to
environmental matters.

e Be aware of this Strategy and the Teven Quarry Environmental
Management System and undertake all works in accordance
with these documents.

e Be responsible and accountable for the environmental impact of
the work they perform.

e Immediately report any environmental incidents to their

© 2021 Holcim Australia 14
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supervisor.

Not carry out any activity that causes, or is likely to cause,
environmental harm unless all reasonable and practicable
measures to prevent or minimise the harm

© 2021 Holcim Australia 15
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6.2 Training, awareness and competence

Holcim has developed a comprehensive environmental training and induction program for all
employees, contractors and visitors at Teven Quarry. The training and induction program consists of:

¢ Induction training;
e Environmental awareness training; and
e Toolbox talks.

The training packages are designed to ensure that personnel gain a sound understanding of relevant
environmental issues and management strategies; environmental incident and emergency response
procedures; and their role and responsibilities in developing, implementing and operating the Teven
Quarry EMS.

Training, toolboxes and induction program cover the following components:

e The environmental and community context of the operation;

¢ Roles and responsibilities in achieving conformance with the Holcim environmental policy and
the requirements of the EMS;

e The potential environmental impacts and associated controls for their work activities;

¢ Incident and emergency response and reporting; and

e The consequences of non-compliance with the Holcim Environmental Policy and the Teven
Quarry EMS.

Training consists of inductions for all new staff and contractors. Permanent staff will be retrained in
general environmental awareness as required. Key issues include dust and noise minimisation,
vegetation clearing procedures, archaeological awareness and water and energy management.

A specific induction training is delivered to Holcim road haulage personnel and contract haulage
operators, this includes good driving practice and minimisation of environmental impacts, including
dust and noise. These requirements are detailed in the Teven Quarry Transport Management Plan.
Induction and environmental awareness training is competency based to ensure that all personnel
have knowledge of the relevant roles and responsibilities, which relate to their activities.

Tool-box talks will be held on an as—needs basis to address specific environmental issues, such as
findings from incident or complaint investigations, or improvement initiatives.

6.3 Communication

Effective communication between Teven Quarry management, employees and contractors and
communication between Teven Quarry and external stakeholders is important for the successful
implementation and operation of the Teven Quarry EMS. Communication mechanisms are outlined
below.

© 2021 Holcim Australia 16
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6.3.1 Internal Communication

Internal communication amongst Teven Quarry personnel (including contractors) is undertaken
through phone, email or fax. Key internal communication mechanisms will include email, internal
newsletters, meetings and internal reporting. It will be the responsibility of the Teven Quarry Manager
to manage the communication of environmental issues and to advise all personnel on
communications internal to Holcim. Information regarding significant environmental aspects of the
operation will be communicated internally through training and other mechanisms.

6.3.2 External Communication

External communication includes communication between Teven Quarry and a range of external
stakeholders including the community, government agencies and businesses. All external
communications relating to environmental and community aspects of the Teven Quarry operations will
be undertaken in accordance with the Teven Quarry EMS. The Teven Quarry Manager, in
consultation with the Holcim environmental personnel will be responsible for the management of
external communication of environmental issues.

Holcim will maintain open external communication throughout the life of the Project. Communication
will include information available on the Holcim website, as per Schedule 5 Condition 11 of the
Development Consent (SSD 6422). This will provide information about the quarry operations,
community involvement programs and environmental performance. A feedback mechanism will be
provided on the website. The Holcim website is also a key mechanism for external dissemination of
information, with copies of approved EMPs and this EMS, and other relevant information including
environmental monitoring results to be made available on the website. Other key communication
mechanisms will include annual statutory reporting.

6.3.2.1 Community Consultative Committee

Development Consent (SSD 6422) required the following in relation to Community Consultative
Committee’s (CCC).

If directed by the Secretary, the Applicant shall establish and operate a Community
Consultative Committee (CCC) for the development to the satisfaction of the Secretary.

Any such CCC must be operated in general accordance with the Guidelines for Establishing
and Operating Community Consultative Committees for Mining Developments (Department of
Planning, 2007, or its latest version).

Notes:
. The CCC is an advisory committee. The Department and other relevant agencies are responsible for
ensuring that the Applicant complies with this consent.
. In accordance with the guidelines, the Committee should comprise an independent chair and appropriate
representation from the Applicant, Council and the local community.

The Independent Environmental Audit (IEA) (GHD, 2020) noted Holcim had not been directed by the
Secretary to establish a CCC. The IEA did not provide any recommendations regarding the
establishment of a CCC. If directed by the Secretary, Holcim will establish and operate a Community
Consultative Committee (CCC) for the development to the satisfaction of the Secretary.

© 2021 Holcim Australia 17
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6.4 Complaints Management and Dispute Resolution
6.4.1 Complaints Management

Holcim prides itself on fostering positive relationships with the community and considers that it is
critical component of Holcim's business that complaints or enquiries are responded to in a
professional manner. Wherever possible, a proactive approach will be taken to engage the community
regarding proposed activities that may affect them. Any complaints that are received relating to Teven
Quarry's operations will be recorded in a standard format in the Holcim Safety, Health & Environment
(SHE) reporting database (INX) and responded to in a timely manner by the Quarry Manager or their
delegate.

Community complaints can be provided in person at Teven Quarry or can be submitted via the Teven
Quarry telephone line (02) 6687 8566). The Teven Quarry Manager will be responsible for the
implementation of the complaints management process and will ensure a timely initial response to
any complaints received. The Teven Quarry management will provide a more detailed response
outlining any complaint investigation findings and corrective actions implemented as appropriate.

If Teven Quarry receives an air quality complaint the site will investigate the source of the complaint
and if Teven Quarry was a contributing factor, activities will be altered to reduce dust emissions. If
Teven Quarry was a contributing factor to the dust complaint, the site will discuss with the residence
whether they would like a depositional dust gauge installed for a period of two months.

Records of complaints will be kept for a minimum of four years in a register to be maintained by the
Teven Quarry Manager. The complaints register will be available on the Holcim website. The
community complaints will also be reported on an annual basis in the Annual Review.

6.4.2 Dispute Resolution

Holcim strives to maintain good relations with all external stakeholder groups through effective
communication. Holcim strives to avoid disputes arising through consultation with relevant external
stakeholders and through addressing any concerns in a timely manner. Should any disputes arise that
cannot be resolved through direct consultation, the dispute resolution processes will be implemented.

Schedule 4 Condition 2 of the Development Consent (SSD 6422) outlines an independent review
process that can be initiated if a landowner considers that the operations of the quarry are exceeding
the impact assessment criteria outlined in Schedule 3 of the Development Consent (SSD 6422). In
accordance with these requirements, the landowner may request (in writing) an independent review of
the impacts of the Project on their land. If the independent review determines that the quarrying
operations are not complying with the relevant criteria, then the measures that could be implemented
to ensure compliance with the relevant criteria will be identified and reported to DPIE.

All complaints regardless of whether Teven was the source will be logged and investigated by Holcim.

6.5 Quarry Website

Holcim maintains webpages that meet Schedule 5 Condition 11 of the Development Consent (SSD
6422) which states:

Within six months of the date of this consent, the Applicant must:
a) make the following information publicly available on its website:

e the documents listed in condition 2 of Schedule 2;
e current statutory approvals for the development;

© 2021 Holcim Australia 18
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b) keep thisin

all approved strategies, plans or programs required under the conditions of this
consent;

a comprehensive summary of the monitoring results of the development,
reported in accordance with the specifications in any conditions of this consent,
or any approved plans and programs;

a complaints register, updated monthly;

the Annual Reviews of the development;

any independent environmental audit, and the Applicant’s response to the
recommendations in any audit;

minutes of CCC meetings;

any other matter required by the Secretary; and

formation up-to-date, to the satisfaction of the Secretary.

The information available on these web pages will be updated every 6 months.
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6.6 Incident management

All employees and contractors undertaking work at Teven Quarry will be required to report any non-
conformances with the EMS or environmental incidents to their supervisor. The supervisor is
responsible for triggering the Holcim incident management system. This system provides alerts to
relevant personnel based on the incidents outcome and potential consequence. The Teven Quarry
Manager (or delegate), in consultation with the Holcim environmental personnel, is responsible for
responding to complaints and incidents, and determining the appropriate corrective action.

The site’s Development Consent (SSD 6422) defines an incident as the following:

A set of circumstances that:
« causes or threatens to cause material harm to the environment; and/or
* breaches or exceeds the limits or performance measures/criteria in this consent.

If an ‘incident’ occurs that causes material harm, Holcim will immediately notify the DPIE. Within 7
days of the date of the incident, Holcim will provide DPIE with a detailed report on the incident. For
any other incidents associated with the site, Holcim will notify DPIE within 7 days of the date of the
incident or when Holcim becomes aware of the incident. Holcim will provide a detailed report on the
incident.

In addition to reporting to DPIE, incidents that cause or threaten ‘material harm to the environment’
(as set out in Part 5. 7 of the Protection of the Environment Operations Act) will also to be reported to
the NSW EPA in accordance with the requirements of the Protection of the Environment Operations
Act 1997, EPL 3293 and the Teven Quarry Pollution Incident Response Management Plan (PIRMP).

Part 5.7 of the NSW Protection of the Environment Operations Act defines the meaning of ‘material
harm to the environment’ as follows:

(a) harm to the environment is material if—

(i) it involves actual or potential harm to the health or safety of human beings or to
ecosystems that is not trivial, or

(ii) it results in actual or potential loss or property damage of an amount, or
amounts in aggregate, exceeding $10,000 (or such other amount as is
prescribed by the regulations), and

(b) loss includes the reasonable costs and expenses that would be incurred in taking all
reasonable and practicable measures to prevent, mitigate or make good harm to the
environment.

All environmental incidents with a medium or high actual or potential risk rating will be investigated
using a root cause methodology. All environmental incidents will be reported annually in the Annual
Review.

6.7 Emergency Preparedness and Response

The Teven Quarry PIRMP outlines the processes to be followed in the event of an emergency, as well
as internal and external communication procedures to be followed.
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The identification of potential emergency situations will be facilitated through risk reviews. If a
potential emergency situation is identified, an appropriate emergency response will be determined
and incorporated into the risk review. Following the risk review, all relevant emergency procedures will
be updated with changes to the emergency procedure communicated to all relevant staff. All
employees will be trained in